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FrRenaksh, HEEBER AR TN EASME H . #EEE s, RRnna.

(7. #am) 5 12 £—020 BRI AT A ABGE B . KBS m A A\ FHRES
REEHEK, MaRTEEMe 201741 H 23 H.

(7. #fam) 53 14 F—rIE CGFE) BKHFAE, BEMKEMNE, 2017 4F 2
He6H.

(. #Flan) 5 26 F—Carousell TEHHHH BIIERIAE IR, MAEMRENE,
20175 H 1 H-

(7. #an) 5 30 £ HBRERIIF AR AL, MAMKENEG, 2017 4 5 1
30 H.

(7. #am) 55 31 B— KT EREH SR 3% SATBHEEEIE ], AR A& AR
&, 20174F 6 H 6 H-

(. i) 55 42 2E—adidas K HHHE % §5 8 216 B B S AR R AR X 48, JRARIT K
A&, 201748 A 24 H.

(7. #iam) 543 5—LALAMOVE X [FRIfI46 \ S A8 R rifa ey, MARMEEANG,
2017 48 H 31 H.

(ry. #am) 58 51 B—J KRR EMEFELHE S HE, BAMKEERE,
2017 510 A 26 H.

(R #Han) 5 78 L£—HIEEHAKARA A FHE F4EE, BRMEENES,
2018 410 A 18 H.

(. Fam) % 94 F—=F PR HEPITEHZHL, BEMKERE, 2019
FS5H2H.

‘Straight Talk: How can Hong Kong’s retail industry find hope heading into the new year?’
by TVB News on 18 January 2022.
‘Ray Kurzweil: Get ready for hybrid thinking’ by TED in 2014.

‘Webinar on Entrepreneurship in post COVID-19 resurgence: Entrepreneurship and

Fintech’ by UNCTAD on 22 April 2021.

‘The Open Data Campaign: Building on a Year of Open Data with Brad Smith and Jennifer

Yokoyama’ by Microsoft.
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https://www.youtube.com/watch?v=PVXQUItNEDQ
https://unctad.org/meeting/webinar-entrepreneurship-post-covid-19-resurgence-entrepreneurship-and-fintech
https://unctad.org/meeting/webinar-entrepreneurship-post-covid-19-resurgence-entrepreneurship-and-fintech
https://news.microsoft.com/opendata/
https://news.microsoft.com/opendata/
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(AN ] BETHTERER

THEE -HEEBEINZ O —. BEUR, HHTEELER LS. 1997
R e AR R P G SRR, 2001 SESEEN 911 MR EBEHAFAR Y 1 8 5) 32 B R FE Y
B, MZZE 2003 FHIEGEEEDEPRRGEEME (R [1hd D) g, &G
IS A R I UM R 2 ) R RO S H e, A B e e B USE 5 (i [ 7
ORI, JETHE N A3 [, s RBUFAERISE 7 A 28 H Bt [ 8 A | &1,
W5 BRHE N R 2 2, WA I AR SEE . 1fE 2009 4, a2 IIREk
SRR I R o AERF IR BUFEIREER T, FRBUGINR T TN ] B . TR
ik AN B A s O i A bR, T ELAE R ROV B D e . BUEE R, A A
] FHEEELAE, R 2019 4, [MENEE ] RE ANUGHEE 2 15 9,444 &, 1

FHEFBRTITARA KIPEER

i, FEE 2019 FHAEMBEEFM, HEPECENIE P EE, LHEEE,

BRSO SEAT 36, N MRS NI 2019 4F Nk 14.2% 2 4,377 8 A% BL T8\ |

FEVEAHEHRAE 1) N R % IR [ AR S A5 BIG R, TR 19.8% % 2,512 B AN IR. 2fn | 2019
TR RS CNAR [ D SRR, 3l 245 5 55 B RRAY = IUN IR & 234
T, AADAZERVNG PR . 825 2021 4 10 K, RIERE I EUR @i
NSRRI IR E], HtE 750 T AR, BB 27,000 [H A3 CE i 3,100
R REAZE, WK 78 EIEI0) MBS, M — S LSO T R P e 45 3
Wi . AHEFREIHOM T ERMH 2019 FEIRK 10.1% ETFE 2020 FEJEH) 11.4%, °

A

Vo

UEESE. R (2020 4 5 H).
Hong Kong Tourism Board. 4 Statistical Review of Hong Kong Tourism 2019.

KPMG China and the Hong Kong Retail Management Association. (2019) Minding the Retail Gap: Hong Kong's
talent challenges and future strategies.

(BRIEPRIAE RV R, BUFHTHA, 2021 4 12 H 9 H.

Hong Kong Yearbook 2020, Chapter 3 The Economy.
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https://www.news.gov.hk/chi/2021/12/20211209/20211209_191401_047.html?type=ticker

1.3

T R IE 10.8% % A5 . RiEfE i B sy, IrgZEEEn
(R BELAT B E B 2020 4F 12 A 1Y 62,140 [R5 2022 4F 9 A1 63,614 i, 7

i, AL 2022 5T [T RN AR A, T B R R 2021
TR 27.0 FHEAETLE 46, THAMSRFIINEEERN LT, RUAS R e h 2
T35 0 (B AR AR T ¢

LA 2R LR R AE 2022 FREEUNR 2R G5, RREITREEREE, HTHEERE
Bl fe I R] SR B0 e, A2 71 2R PO K

RS AP

B —TEE RN, FWELE 2023 SER0VE BT a0 5o 4281, TERl SE R E LA B
EAFEZR 3,950 RHEIC, HFEWER 13%; [F RN FEIRITE el 3515 B AN [ s 35 1) 52
TR, AEAFMEEZMITERE 2023 F5HREL 40%. °

FORENWGTE, BB O™ S, MELERE, FE COREEE. B iRe &bt
RIS IR (O BERS B ) IR B IR 6 A 2021 AR 3 AU 25.7%, LLEE R
15 29.2% M) A FLATBUMAL & S AR R 350 1078 Tl 3 34T 36 rh,  THET 48 A8 ) [l
Stz 5 = E T AR A B RIZETFIIE R 0.3%, H 2017 A7 R EE A
329,700, 1= 2027 FERIN )T SRR AN B 339,100, 1

The Government of HKSAR. 2003 Economic Background.

(FHEAEEAT E 000 2.0 W) 3R E006: % A5 R #1701 25 EMRE AT B0 E w38 NSO A 2 i 8
H (AFEFRIM) (2022 49 H).

Standard Chartered Hong Kong SME Leading Business Index Quarter 1, 2022.

https://www.pwchk.com/en/press-room/press-release-chi/pr-090223-chi.html,

10

11

Hong Kong Yearbook 2021, Chapter 7 Employment.

The Government of the HKSAR. (2019) Report on Manpower Projection to 2027.
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https://www.pwchk.com/en/press-room/press-release-chi/pr-090223-chi.html
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FEEBA (REIRERM) 2 AT, SEBMET BRI PR, WIRE A AR 5L e 55
EREE. Rk, AR TPESTLE | B RS TiE, REFEBIRE R RS EE

ESIb 2 B

RIS 2 PHIb RS ERFUIE /) B 3% Wayne F. Cascio (195U, 187 2 BUEREI R 2 (1)
T A

BG : BERRE. BEITEIENTEE . PE#) BRI AR Bn i
ETE BL. FEEHHIAE. EF
A s FIFE, BHEEE, BRI B EEPR. HEME S SRR

B, TTRAE IR I B o (T3S R

HEXH - AL, Em s 7R (e ][R R 88 ), A FEA
LG IS IR R 77 5K BRI Ry <5 2 B HI A

Flre ¢ AR Uk FRETHE IERCE DS HEHA ). A FIE (U B, Skype.
FaceTime. & J7ES1F. Ml FCHMD, BEFT (41: £IRAHZ5 £
IR PR A BRIEHITL)

A1 o SPIERIBDEFIZRE (Wi: B, BEFEE. BK. #5524 ERE. Ed
EE BFE JadiE . AR

IR AT s IR BPEHKREW (Al Z5 BRI HI-2RR A FFAE
IR KT ZBELENT AR TIRFENR B CRENR™

S BIIRRING I RAFH0%, BR 7T READTIUAL,  BESE R NIE A T 5 AH A 40

[ fodis AR S H I N S E R, RO T RS ITBRRE R, BERERES, WEAR

TR R R /N T A0 e ) B

12 Cascio, W. F. (2015) ‘Environmental Scanning: An Emerging Challenge for HR professionals’ in Ulrich D.,
Schiemann, B. and Sartain, L. (ed.) The Rise of HRM Wisdom from 73 Thought Leaders. Alexandria, VA: HRM
Certification Institute. P. 35-40.
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1E 2021 “F4EJIE A 2022 4F 3 H 30 HAAR], BELET ARG 7 25 a2 EESIEEHANE .
T [F] R U AR SR B, AR IR TS I RO R, — OREAT T A G . R R 2 IR
BRI, MEE SRS A 38 T B B P B B RS W R

21 BURREE

LA ARk St AF BUA W RE L) S, U . R B R B AR BAS R 9 R B A
R AR . 2020 48, (5 EATFABERE ARSI B 48 B ORI AR B AR TE, A
TMAE = AF N3 — SR A I A5 B RFAD Aa2 NElZE Aa3. B

2.1.1 EFREH

B BMERE [ ] DRESREERmERE. @558 a AR =
MRy, [—f %] R T B E T E R R R YEIGIBRIZ L B

B (OB k. MEVEREIBTRN] WO BUECRHE ), now i > 2020 4 1 H 21 H.

YOEERE (2018) ([—Hy—B% | BErp B R P I R AS T 45 fE . SRmSSLPRER) (AR E) AT 16 5 5 H,
#94-110 H.
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https://news.now.com/home/local/player?newsId=377497
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oEARBIBEEI (A0 S5k, &E. Jtuil, YHNEMANTEmS. L4 E 5 e, ¥
Gy AR FAE . SEEIR 2017 FHR H (5 BB A8 A B (R 1k (TPP))
(BiAR (i B 0 P KPR AR R e (CPTPPOY). FEEJA 2020 4 1E xR HEK
N SR, HPABES R b, B A S IRIETER

P B A IR S, ABERFAAADERBURAULER . B,
FHRRAAT JI A 5 b A RE A% O B E o« B BRI RIRREAT 77 1R 40 36 LU 2% BUBUR
TE B R (R AN ek 250 B HSP 877, HK, ARBUR RRARAIARL 2 5 ) ) R £ B A6 Y B
TR T 37 AR I 2 DL i T2 S (BRI AT, SRS B A3, IR IR B 5 2 [ e 5 22
AHEIEM NS ZAR . BRI E 5 R, S BOR N EM. TiHER. £t
A7 S AN SR S P A SR SR SE T R BB . PR BRAEHE (Glocalisation) 1E/2
P B R R AE S ER TS AR T, 5 HH RO B A Tl 15 ) — Tl SR .

AR

[ 5% S5 R AN 2 B & (e 2017 4F B BRI = UM L [R5 28 (R BRI S it
R A, HARRE DR = e, oo ssar S m e, B L
WA e, HERCEE. BE. HIEREEEREE. CRE, REBUNERER (&
BRI, A IEA SRR I A ST . E R A A LR, L
TR AR E A RRIE H AR C . Horh 2 — R i el e B R 3 Y BROE SZ A
R [HECIL ], AME S RAR A 838 i PRt 4, YA R R R A &5 SRR
B, PRIRFIRE 78T SOMNIRIE, R B AR EORT OSSN B, 2

B (BT REERA, GERE. S4E. ORKE), PBILEREEA, 2014 E9 A2 H.

16 Kahan, S. (2015) ‘Twelve Predictions for a New World’ in Ulrich D., Schiemann, B. and Sartain, L. (ed.) The Rise of
HRM Wisdom from 73 Thought Leaders. Alexandria, VA: HRM Certification Institute. P. 41-46.

Vo (B CEO #i7) —HBLEHATBHER ER, HBES, 2020410 4 H.

https://www.bayarea.gov.hk.

https://www.smartcity.gov.hk.

20 (py. Haw) H 83 —AlipayHK T EAEERBI ., MARMKERNE » 2018 45 11 H 22 H.
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http://theory.people.com.cn/n/2014/0902/c40531-25587270.html
https://www.bayarea.gov.hk/
https://www.smartcity.gov.hk/
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2.2

2.2.1

B AR A N B BUAS S R BUK, R HUCN, TR, B RS
it A EOA . A AR PE R SIS Y 2019 SEAAEEEhEl, FAFA B a1,
17 H AR S T A iR i S AR 3E. N b 2020 FF N, RARE IR 8O B4R A
Kk 88%. MRl HamEIF &, LHLFEEM (. R EM. #Eik THHE
BATPRE SRR 2 NS, FE 2020 415 TLE H H#25F T R 67%. A i FE & s
HANBRR, RNPHEE R RS FERAZBUEMUES AT Ey, Dol
N GEHE, HBGELIRAINIRL . EEE T EAREE R T, VIR AN BUR LY
I

R

NN
m A

Nim

o

B ITAERETHIER
£ ERBUBRNERLE T, FETHEN R AMARTIZ e, L
o RVIRBRIGER KA EGA 5% 5 B SE 05 A 8 72 18 1) i A 5

o EEiHTEEE. A HEEAEE B FE A p R
o RURAT EITE A B AN

REAR

TH B HEBD AR SRR AFF A BN 77, 10TH B A 0o B QRS2 A [F) A Soat R R
P, BRGSO EERRH I NAESK PR S8, WY, BRE85E, Mg A= s 7 aUAE

4T KiK. #

S

(8] RN TERRVIBIEELN BT A0, RETH 2021 FaBH & H TR
AR, 61%MI B 2 (3K 39%) FonfMIEE £ —F N, &R H
RERE S REHEY, 10 53% (ABk: 45%) K258 R e mw S Y. %0

2L Research Office of Legislative Council Secretariat. Statistical Highlights on Four pillar industries in Hong Kong.

2 AR (HRAAKLZE) 202043 A 19 H.
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2.2.2

fath: —MREES EHE TS S, R EREREHEA CRER N .

R F, B A BT B AT 24, ApRid )\ i (86%) H1 R ERATHE
FEMEAT SAT SR B WA BA ORI 7, 20 S A7 B00RS B 5 2 < A0 AT R I 5 AR IR B8 =
RERAT BN . AN IAT 25 8 B 92 45 g T AT BUS B e S e B e e B 2, bz
—RAIA TR L, BRI RGSTT G, (RIEBF AN, iR E S
MF 32

%78 T et s B RoBT 8 Sk (Omicron) 7ETH & IR E BE, (HIZ LTI A R B EITH &
BRI SE . 2022 4 1 H IR BE S ORI 48.6, BN AR R IE AT MH L6 4 —
Bko AN, H 2021 4F 12 A2, TEHESZERAN 24 TS T, AIUETSMEEEEO
TRU— B 50, B SLE TS50 il B (68.8). WHFRTHIAA (64.2). Hidlt (61.3),
ENFE (60.0). PN (57.1) £ (55.7). #8 (53.6). IHEK (52.2) FIZEEH (51.5).

26

AR

FH 7 22 15 38 4 BRASVER TG Bk it B 4T 58, B AU AE 2020 4F 8545 A0 8% LU B K ) 48
FERRIR. 2TH 2020 4FH, RFlE BUMN IR SRR [P hiits ), AFE (&R
PRt E . TRt TR A, A I 2,000 T, PHEGAEAGEE, T
I B Rh3E, ISR R, DL B E R 1% 21518 S IR 6R
FEE, 2021 FAAF M FE SELESH BRI ERRALET 2 3,530 (EHETT, #2020 A4 1
TF 8.1%:; AH H AR SE (AR iR 15 BEUIRRE, BT AT 2018 4EAIK 27.2%. 1EFETE T, 4
EEHEERRAE AT, 2021 A T A A RS A R T A 286 fEH T, #K 2020

23

24

25

26

27

28

SCMIKIE (2021 G£BR 0 B 2 B R REPTAR AR T B4 5 195 A 2C)s
(77, Ham) 5 61 —)UEBEE AR A FTHAER MR, BAMKEMNE, 201844 A 5 H.

Bank for International Settlements. BIS Innovation Hub work on central bank digital currency (CBDC).

Ipsos’ Global Consumer Confidence Index in January 2022.
The Government of the HKSAR. (2021) 2020 Economic Background and 2021 Prospects.

https://www.coronavirus.gov.hk/chi/anti-epidemic-fund.html.
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https://www.bis.org/about/bisih/topics/cbdc.htm
https://www.coronavirus.gov.hk/chi/anti-epidemic-fund.html

2.2.3

A ETE 39%. MG RS HRE, EEMRE FEBTISE R, 2020 F5
SO A AT EOT AR R E R R (8 SC AR 45%), REEHZM 2 E T4
(29%). ez THIll, 32024 4, FUETE T H 55 5 EE R 2020 421 210 fE3E T
#TFZ 290 80, ¥

JBOIR Ak, S HEEIR B AE, RIEA T Bl — BB 1MW ER (1 17 2 i It 7 38
THEMBE T, ST, ERBEREIRA T, MefLTEmnmEsk
Bio SEUEE 2017 SR EFREHE S RIS B IR T 2 — . SR A ERANRE B 42 2
b, B RS PRRAME S KA L, B 2000 FHEATREIVEA S
LA, LR e i 52 B 5

AL EE X Milton Friedman ¥ 50: [ AN ZANEREEHIA, £FMWE— 1771 B H TR
JHEWRSEE RGN FH . HEAE 7, A RGHGFIESE TG, 1T 2 b Al E HI
i Fe | VRSN — i EARYE, SR AR R EER R EZE N, 2
T BUS A RNS SE B F AR, AR 2 B o B, (B4 VBT, R
PR AE R FO0S B AR, W 2022 SEIIRREE, & AT/ g g
BA B E =R EEES 0 i & T E AR RS TWT T B3R TR N T2 i S T i
MEH AR R E RS RE N BNE L AR I B A0 R4
Tl ERIEHERAR, MMFRSEGRANT I, LA IR =R L.

HNIIERIMENR

£ EREEERNRLE T, HFRTHEN S AUARTIZ i msme, K

29

Census and Statistics Department. Press Release: Provisional statistics of retail sales for December 2021 and for the

whole year of 2021 dated 31 January 2022.

30 Worldpay from FIS. (2021) The Global Payments Report.

31 “Voice of Retail — Stronger than Ever amid COVID-19 Crisis’ in HKRMA Newsletter Retailers, Spring & Summer
2020.

32 Sheng, Ellen. ‘The Five Most Expensive Cities In The World’ in Forbes of 24 January 2017.

33

https://www.humanresourcesonline.net/hong-kong-ranked-most-expensive-location-in-the-world-for-expats-again.

34 Standard Chartered Hong Kong SME Leading Business Index Quarter 2, 2021.
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https://www.humanresourcesonline.net/hong-kong-ranked-most-expensive-location-in-the-world-for-expats-again

2.3

2.3.1

o VIR RS BUACS IE R A TRSSE BUR BN Bl MR E

o LA RIARE B v I T 5 TR Ay A AR foe A

o EHHIAWHEINE, BFEEE. Fa. AT B AR A B 5 8 IR,
DUE 278 T A

HE AR R

{18 NG 5 U BRI T AL T 5524 TAR KISt . SR8 AR il SE IR By 2 3
TEA B B4R AR ARSI TH B 2 RSk e . R E R, DAE 3
BERE. g RS,

ST

g (A ANORE: 2019 FEFTARD, 1E 2018 FFERBRN+ K UL B3 48 80E Ik
R FLBE LA T IR/ B AR 35 A TS AR EZ 0T 55 L A A 1) 1 3 B SE RS BRI AR,
It LM — AR S o B2 P . i B AR S, BRI i — (i e e vh O B i 45

BRI R T E 3, 0 ARG PR E S A . O R BIR 2 R
BRI ML T H R iROR, R SEA A B SR V)& SR E5E B A A A AR THIR
HHEER, DILEmB I gmRkisE. FeRlEiis, Bia-tlsREZlEs (&
SLEAHAR: 77%: 74 BEALA b 73%) FROREEAT I WL A AW R AUE . AR ID B
Lot AR 58 (Z A 92% Tt 90%), ST{HERE I Lh AR — X LI E 7).

38

FETAT FROA R 2 BRI R 2 TR, AN/ BRGNS AR i s e, R L
EEIRA T, DERRENNEWEDE. 8EE LTS TREFRZES, RiE

35 United Nations. 2019 Revision of World Population Prospects.

% ‘Five Things You Need To Know About Marketing To Baby Boomers’ in Forbes of 26 Sepetember 2017.

87 Zeno. (2020) Strength of Purpose Study.

‘Baby boomers’ wealth is 12 times greater compared to millennials. Here’s why’ in CNBC of 8 August 2019.
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https://www.cnbc.com/2019/08/08/baby-boomers-wealth-is-12-times-greater-compared-to-millennials.html
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DEAEMENIA T, BRI LSRN EM [FT (Gig) ] WMSAATHE HE
FRERE (e EEETFECP R, B, —uen] DhEiE b a2 mEL
Chn: ®a8E JEAREBA 520, LR RE50 3T RS IORI Ry ] i) PR A, 32T AR B Z AR,

R R A TR A B . FERERE AT, SO R R SO T 4
ACH AT S IR, B 2 CAE BT B, SV TAERIRE Chn: S, ARt
fEie (Slash)) FpfZ FEHE FEEOD. FREEHERSERD, BRI
FER, ERREE (15-24 5 MREFS 13.6%. R [FBIR T ¥ ] iR
D QTS B R E R, LS R RO R T e e e A M i AR P
JER)E, AFEE AR b AE RS, E AR RO B O AR TR
PRI T4 REHUAR . %°

- HAAN RGN R, B RSB E A, HE A E
MEENLER LR, RS R AU Z AR 8o, B —URA58
FUROAL SR (R A AR A AR BKUR. SRR E) AR B (. e
AR, AR e g A B AR BT

AR

FRA T EN RS, ARHERGT IR 2% RKREHEAISE, T HARSE
BRERIZTE T, mERPE (87 32%) RAGERGAATEL g R8N R%
3o MUBRIN S, 62%HIRENE Rons Bt E. B, UBCE R HZE (47
36%), FERE| PR R IR 28%. HICAT, FE AR E F I EE,
TRIRNE [ THR, #FEHL, URFTHAR . | ¥, EEEAT AR &R
PP, IE LA R S SIS ANAT (IR BRI EE R RRE N RER, A

N

International Labour Organisation. Global Employment Trends for Youth 2020.

O Deloitte. (2021) Global Millennial and Gen Z Survey.

BB AR N SUEETIERE (2018) (CEE M AZ LAV E E VT ) -

N

2 WSISRR (FEFA L EFHRT 2021 ).
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JEECE R A B /DB E R LY, EAERMAN T 2 AR, EEEHE
TAFEEmR. b, GaiEiRt, TERBHAERM AR ER R, it
FRE A RESI IS NN DR JE IS, R - 3 S e G 1 SR R 22—

B AR B s i R, RS N T A S MU0 C P EG . 10 S i 2 11 58 1 156,
FAT B A A EREEE P HE PR TARRI B TNEEE, 2558k
AN ZHEL B T RRREE I, SR AOERAE, AN TG B AR N A ARERE

AR, mEH R B NS, Koo FERa R EEANE RS, EE
RO RCAIH M B S, T B WS AR AN . AP E R A Z e B
MR A Lo 7 i RO SRS RO R),  ORAR L B 1) BT B o 2 o S IR N 1 2 W R IR
SR BAE G B LAEPIRE R A S BUREAS M O R A B . DRI, R
REMBIERTI R RRHE

oy
i

RIS IE (AT AN E TER AN, — TP B IE R, 5 7 i I 2 s i A, it
AT BB AR AR PR AR = (A, A B SR H = i B R Re AR e+ 0K
FEAAGERI AL . = K E R RE SR S B 1)+ —IRERE 70 il e BIE B (%7
/ HEAL / IR / SEETED WREMEGRE CGEE T/ BISCER / (5AE / i) BLE s
HIBRE CAM / EIEE / FRFP / BT D kI FE X mBE B 845,
FEBLS R AR T IR, ANaR AR ATERE . AR AT i AL A1 3¢ R AR 00 2H 55 1% [ 4 5
s B SR AT 0 TR E MR HERE, 7 W] JE S M 95 [ Ll AAs. B
SaEh. EENEY ] KR EIRAL RGBS AN T, SR
HERE A, MO, EEESHAE. Bl R R AT #, A A TR Re
i

T

233 HIIEREIRER

B ([PyfE) HSBC JES W —F B TIRIMA S, EMERAIAER TIE  — CEHESEBEBYERE), FiBKg
WEHER - 2022441 H 7 H.

4 Flanagan, K. and Gregory, D. (2019) Forever Skills: The 12 Skills to Futureproof Yourself, Your Team and Your
Kids. John Wiley & Sons Australia.

S g EB RS (2017) (C B0 FEE—HEEG LKL ).
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https://hk.glbnews.com/01-2022/1244208375/
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f£ ERA e SRR E N, AT ERE R UART 27 anRe, Hh e,

o RGN B I OB L BRI B R, 1 B A

o IRALAS A bt (1) BT RNGE,  TRAAN [R] B R S AR A 1Y 2 e B s
o AMFRIEMIREAME S B FET)

o A RIFENRERIFIR, FEERER L

P AR

FEMH FHAETE EmdE (2019 A BKEEF IR ) b, BRI AR 5 4 2R 5 =, o8
HUA S 5 9 b DL A B e LI R s (RSN S e BRI SR AR 4% 0 e B R O R,
T Ermin iy mHim, HEEPRiRguEsE. & 7B S0 w0 R, &
T T BH 46 8 25 I T I BB AOE B B R BV 1A TR . AR R il B AR

Sl AL SR R AR R A R

EFEF

AW TR, EBRIL/NE (59%) V1 8 5 R R RIS AT AL 5O EEBG &, (BB 9%
VAR, RFTARNNY > — (24%) HIVH B ar R FRE AR B, eI
T, RREZ W EHEAGH LY. E R R BB BRI R O
HE AR AR RS, RERETH B E AN A2 B GGy, WO B AT A AR A,
HEEBWEEAT [ &, MRATMIREES [7EW & . EFRFEREEME R
H145 R N H 2B SRAEAAC RS, [ 5537 (Discovery Commerce) | fif JEIE 1 4
AN T B RO, AL G AR S, DL PR AR R . O S AT
FRIvH B Ao, PR HE BB A B T [IRIER |, A BRSSO AR APty SN 35 18
MCA MG S5 . B SR AR, SR AR A, R B R AR S AL

4 Brand Hong Kong. (2021) Factsheet: Building for the future.

47 Capgemini Research Institute. (2020) The consumer and COVID-19: Global consumer sentiment research in the
Consumer products and retail industry.

B (2022 FHIEE I IFRE S B TR ), hk0l.com, 202241 H 18 H.
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https://www.hk01.com/%E8%81%B7%E5%A0%B4/725057/%E6%95%B8%E7%A2%BC%E7%87%9F%E9%8A%B7101-2022%E5%B9%B4%E7%B6%B2%E7%B5%A1%E5%95%86%E5%8B%99%E6%96%B0%E8%B6%A8%E5%8B%A2-%E6%B4%9E%E6%82%89%E7%A7%98%E6%8A%80%E7%88%AD%E5%8F%96%E5%B8%82%E5%A0%B4%E5%84%AA%E5%8B%A2

B L,

FHE b, ORI MR B ECT G S 1E, R ] A R R R SR AR AU e
B Raymond Kurzweil TR, 2| 2030 4F, AATAELE 70T 5 IRy [H] R 1 350 2 1 57
JEHE BT BARE & HY P 58 A TR AL FUET AR AN S e B o T P A2 2 8 A e (X
b, wE BRI P BRCE . PR RN, 0T I SR AN A T T
B, B HASE (. #8E. RpARED, HEEVMARRERZENEE A (W ¥
RESEART it RS A €0 SRS Do FE LT 1 T35 R, I8 A i B W e AR [R) B AL AU (Non-
fungible Token) [FIE AR A —EIT B & 2 SRR T B A 2 15k A AT W Ul
At TTFHHI TSRS 2024 FATRENG R 2 8,000 fE3£T0. A2 FEEGAEH
NBRoR, IERARRHE I B 95705 B M A n AT PR . 10 3 7 2R 10 2 2Pk, AR A
RO 5 Ry LRI AT LB & il KRS . o 5 gt

TR AR I O R AR L S A R, RE T R SO R SRS B R .
JRBFAAEA DB Bk, R 8 FPR A th AN A IR R . RS &
SRS B BRERIE IRIE, 2 oR LI A L I S A A% 2 PR IR, ST, A BRARSEH
PUEHERs, OB SAS, TR BEE S Sk, RS d )y T 22 i % 4R
H RN 2 AT AR .

242 AHIERE

fi 8 A A AN LB R I R R it 9 e e i, I B R R W SR P SR 3R
EIRGE, (HRAEY B H AN LB IEA R RN, B, HASE. SR
KRS E i & e (s ALz, sC@EER], S+ r . Rk, BEEER

49

50

51

52

53

‘Ray Kurzweil + Disruptive Technologies and Dangerous Ideas’ by Diamandis, P. (2017)

Hang Seng Bank. (2022) 1Q 2022 Investment Outlook: Prepare for High Inflation & Three important trends you
need to watch.

HKTDC Research. ‘The Post-Pandemic World: Sourcing Base and Product Development Expansion’. 28 September
2020.

Deloitte. (2021) Global Powers of Retailing.
Research Office of Legislative Council Secretariat. (2020) Statistical Highlights on E-commence in Hong Kong.
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https://www.youtube.com/watch?v=SaOfLtoaKqw
https://research.hktdc.com/en/article/NTM1MTEyODE0
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FERIAEAZ BE AR i B 1%, AR SRR LN B B RE RS k]
S SO TR, A BN R DU R A eV B ) S AL SR R R ). S
2021 48 PUAR A & A4 L i i B AR 81 o0 o b —FEFIAZ H L 1(53%)

ER ARG 8.3% IR . SR, A HEIAY SR EAMEL A TR 7%,
A BRSSO, AR 2021 AFE DUE H 4 ESHEEA LT 81%, E SR EA S
TR (1) 28% K 5 38R, SR B 5 IE AR B P A s . %

S A B S — M R B AT, A R N AMTAM 2 2 TV Ao TS R A DA B AE A
LETER, SRR SRS AT IR ER . TS S &, KEBZT RS
EmAE N BRRER)E AT AT S EE . R A4S EHET 5 EHmiT,
77 REBE A 0 [ AR R B T oK . MESHE R BT T B, FER AV R
] EREVH o E B BB R RS B R AR LA MRl L B Al s e, i FE R A — B
BEBEERS. sHERHEE, Eh e RN TR BEh. IR, YA SRk
> PEIE B 5T (Augmented Reality ). i #5E 5 5% (Virtual Reality ). Vi E 5% (Mixed Reality)
SERTER USRI RS S, BN A A B R R e . miR
—IER . BREERREHSEL I E.

SEOR A AN AU B A LSO R 2 A BT OR B ,  (ELRE 2 5 BURHE L R TV
BIF LU BRI B8, A O B A S, AR B SA U5 NP he AT HE

SR, TG SO 7 SO MR A B, A BLGE SR, B 54 NET RIS &, O H
AF AT AR E S ERAE S . BUAN, W EE N B R AR F, AR KRR
2 T 2 R P 4% 20 4, WEDRIH B8 MR R AL A S

HITERIKER

£ ERBHINERLE T, HFRTHEN S AMARTIZ msme, K.

% MediaOnAsia (2021) (2022 R KA E 151 22K 2 ).

% _(BRKW: TSR AR AR T AT R AV SR , SR, 2021 A6 A 15 H.

% Liang Lu-Hai. ‘Does e-money make you spend more?’ in BBC of 5 December 2019.
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https://www.mediaonasia.com/ecommerce-2022%e5%b9%b4%e5%8f%8a%e6%9c%aa%e4%be%86%e6%95%b8%e7%a2%bc%e6%b6%88%e8%b2%bb%e8%80%85/
http://4g.hkong.com.hk/?app=article&controller=article&action=show&contentid=848154
https://www.bbc.com/future/article/20191204-does-e-money-make-you-spend-more
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o IR B EHUE SN EL AR BRGSO, e S R K

o HSEAR B bR e B I A T S B SR S BN R A, T AR SE SR T BRI IR A
R

o DARFAPIE, BIAE B RORI B ORST BB, AR 10 R AT Bl R SE A I A
FMIRTE (0. A, ZmiEs « REIEEAD

o nomANE IR, AL ORE A AR 2R 45T S A2 44 OB ) SR

eSS

R ERACRITE &8 2 AR S BUR E o MM BB KA R, 348
B, SRGHEMSHMARORA, 25 B R ALy, 250G
TR B e s, A ZHREH B8 AT T S5 Ml B 0 e 2 1 52 1) 1A B[R] — i A2 T,
WS 2 u i AR . SRR, #EE . FARE KNS B TR
T 3f L A6 28 B TR AN IR ) i 2 R R P

EFEF

AR 2 A3 R R AT I SE A S A B A . AR BRSO BT 7T

Al B 2023 4, (RiEBUEIL R SRS B SRR IR LEBEAT. SRS R,
B+ RAESE AN EE, 591K AR ZENHES. BB, m
e g hns B BUB RS AR T B R BINEdE, AR LLRIR RN S SiE s EAT IR
e > (A BB RCART) w2 I DAST B2 BB 1 B R 2 S A

BRI I RS 56 2 4o AR Ry ROl Bl 22 Snia BN, 25 BBURF AN B 1 5 B
IR 2 2 AR . AERAR 2 45T, SR B AT 553 (4RI 22 2 R AL Y B

S EBESE, WRAKOR, RE— (2015 FE4.0: FEEq, BAEEBEENTLEHFC R,

%8 Gartner. Press Release: Gartner Survey Finds 72% of Data & Analytics Leaders Are Leading or Heavily Involved in
Digital Transformation Initiatives dated 5 May 2021.

% World Bank Group. Using Data and Transparency to Fight Corruption in Public Procurement.

i
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https://www.gartner.com/en/newsroom/press-releases/2021-05-05-gartner-finds-72-percent-of-data-and-analytics-leaders-are-leading-or-heavily-involved-in-digital-transformation-initiatives
https://www.gartner.com/en/newsroom/press-releases/2021-05-05-gartner-finds-72-percent-of-data-and-analytics-leaders-are-leading-or-heavily-involved-in-digital-transformation-initiatives
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i (CMMO)), FHFEHE] 2026 4, # TR RIEG AR B &R 20K, 8 LIt
MEGE T 30 XA, COME R B S SR RSN, VU BIEIA WM L B 5K A A 22 AT T T
(INCIBE), FAEENR %A RGN ML MANA A InsgfE A3 aEss 24, B
T [ G AR 2 B B A 4 22 A b R AR S A7 . CHECRAEFARE DT T, B HEAE 2016
T CGEHBERREEGRGD . SKBE (BIESINBURR SR IER) £ 2018 4
R HBIAE 2021 SFIEIE (ENAE B RAEE) 25, A B )b i B A i B A A,
EBIR A, Hhls . B A [ R R B AR A AR SRR AR . WIS B Bl A 4% 2
SRR B R DA, A S5 0 BRI 25 B s AR B OG5 < T AT AL S g A
P, TR AR AR o

AR, AL O AR R S BT L RRORRAIC I A N 1 BERIE . AR R FAT T
1M, A SE R E TGP AE 25 KA S BERG FE M pEtRE 5| NVEH L E 2 RSN
WA, 4. HESCEE, DA BB AR S A s (BB SR ANRS SR A ER A A T, ©
PrAp A EREER AR EERE, TR SRR RIEAR . #EL. RA
A94L (Micro-influencers) S5ACHE. U, i 36 {5 2073 R Jon s 2 ME F) P Lo R s A T
I H TR PHE, RRRARE . Y. U 5 AT 5. IBIBFAEAT X
HEFIRERE (. RRs. BAD, ASEn USRI RS, e fliE E KA. B
Bb, ARSI E R R A R 1 RGN R CRAMR AL I N 0 R

AR

SLAE RS SRS L, B B DAAE A IR > F i AR, I ARV 1)
B, AR KIS B RT3 5 OV e i, BT B, ANHERR
THERARER RS (e CER BT (AETEELERI RS, —2&insgs
TRAETH B E HE R VR CARAE R (i A ibife B & AT (U B 200D, ek
J SRR E il 2 ) (R AR AT AN CRE R AREI). BLAh, EFE R LT

80 ‘Cybersecurity Maturity Model Certification (CMMC) Outlook Special Report’ of National Defense Magazine, US.

61 Spanish National Cybersecurity Institute.

b2 Rapaille, C. (2006) The Culture Code: An Ingenious Way to Understand Why People Around the World Live and Buy
as They Do. Crown.

i
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https://www.nationaldefensemagazine.org/-/media/sites/magazine/ebook/cmmc_ebook_finalv1.ashx
https://www.incibe.es/en/what-is-incibe
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AT RE T B i R FrrTRs. SEEEEE (. e A e AR R
Wi A B2 I ZE M R &, D ZE 5 RIS RE RO G R AT ZE AT ). 8 — B A Bk
JR A ERAE, T B vl S B R HE AR A A . A 2020 4R, AMEERAT 30,935 SR
i, Al 2015 FFm. BB, BEREMHIZE BB — (27,382 5, (A L &RHIE
11.7 f[EHE 0, SHEE—fF. SEAY LISy I WA, i — MBI A
B (2020 4F: 52%; 2021 £FE: 54%), & NSRRI AR .

bR T ANE R 25k, ARG 2 TANLYE DA DR 4 58 1 DY 3 2 ——(re B —— 110k RN
NVFil. EERIRTE. (ENER AR 01, REBAEG]. 15 a5 2
Horp—2bfi] 5, MERTARE, JE S8 SLI AN B SR A B SE S N A AN I ) PR A
il SE 5 TR AR ST T 2 A RS o B MR (B ) A S AR AR I B — B B . A XA
TERSPE N QLR R BUR BLKIE =i 7208 S R I KB A2 B
PURTAR, ERAR P EHHES 25 N\ T A = ot

B TAEREIRIESK

£ ERPRRNARLE T, FRTHEN S AMARTIZ T msme, Kb

o (EBABLETIIGAT, WA S BN REL, AR T Ak e e

o IRAWRMRANAN 2 A, FARE. RNRHERE. (R R BI S AE R SEH TG Bl 3% e, R A
WA AR (5

o MITRAVEA MRS, SEMBERE. MBI, BITRERIES, S
AR {9

63 Consumer Council. Press Release: ‘Over 30,000 Consumer Complaint Cases in 2020 Surge in Internet Shopping
Complaints Triggered by “Stay-at-Home Economy”’ Face Masks and Travel Matters Became the Product and

Category Attracting Most Complaints’ dated 4 February 2021.

o _(HZEERERERERY 1.7 Eoc s %), Now i, 202242 H 7 H.

55 Counsumer Council. Complaints and Services.
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https://www.consumer.org.hk/en/press-release/2020-year-ender
https://www.consumer.org.hk/en/press-release/2020-year-ender
https://www.consumer.org.hk/en/press-release/2020-year-ender
https://news.now.com/home/local/player?newsId=465603
https://www.consumer.org.hk/en/complaints-and-services
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BRAR

TR HEE SR [AESHEE ], EREATIEMEEY, HIEWRRE A &
ZHM. P, AFAERN A SERIEEE EERGRIE S . BRERREE, RS ES
BEMBECER. 05, 2 aERMUAGEERTENA, RBE A RHE R . ©

ERH

TH B IR A AR I R MM R R A ARy, B EAT OB AL S BRSO, 7
AL U N ERAE T RE AT St & B, B & &Rk Bl . AN R ARk
B PTG BRI A A R B, (E RHRAN B R B AN 8 IR 1 A T B A
TRERAGAI B BEEE . B EREHA SRR EY R, 2. 5T, M
& B¥. HIEEARIE—H IR R %L (Closed-loop System), i A% 2 Hh 6 458 Y5 Al
W LY T NORHEIR . MR ERACIE A R ER R, S E L A R EL B R S
X WTEATAZ 5y, ARE BRI AR SR, i N B R ATRE A A

B EEG A ] AR R BIAE 2015 R I nT RRAE R R B AR AR D BIR CHEE IR
VRN T R A PR A A, R O B A4 2015 SRR (IR IRASI AT B ET #1048, 1 2020
FEIRIEHAR, B RN E BR AT A R AN S R R R B, EANGE 2
e, RIAREET . SRR, SRR IRIEIR A E S R E B
RAAER, BRERAMGEZAGE (U] IHRERBEE) AMfAKER;
TR KEEATE) . B 2020 FHIKPAHLE, H88 H ARG HE = B JE H R mL
20%, ELA [N A AR RRIEE AT 7K E 7 B FRAIK 13.5%F0 16% /i Aa, KA [E#S 3 )
wra M ZRIE 60%, SRS F REIE 3.2 (8N, BURAIETRF A A 36 A HEE 50,000 fET A
RS, 0

% Rangan, K., Chase, L.A. and Karim, S. (2012) Why Every Company Needs a CSR Strategy and How to Build It.
Harvard Business School Working Paper 12-088, 5 April.

57 IBM Institute for Business Value (2022) Consumers Want It All: Hybrid Shopping, Sustainability, and Purpose-driven
Brands.

68

European Commission. (2020) Circular Economy Action Plan: For a cleaner and more competitive Europe.

O B R SRR M (VY T Y IRAE D TR ) )
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http://fgw.anshun.gov.cn/zwgk/zfxxgk/xxgkml/zcjd/202107/t20210719_69044997.html
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HE b, EE R T AR EEE. R BN, T IRAN T
o 2020 FF 3,300 B EFE O E T TIREE, P 76%H B AT #I7E R SR TLAE
NS EE N TR 2021 4F 0 T IR 5 A8 E B Ay 360 183670, THATE] 2025 4F
TREIE 770 (3500, EMERL - REHERMGTGEE .

AR LS, I 2 R SEB ARSI, 2 R SOF S R L. BRULLAAL, BERS
fE A BE B B 844K, (Customisation) 7E R F2FE FHEB)#% 7 4 2 (On-demand Production),
T ok e A E PR R T N A B 2 B 3 A AR S R L B AR R T B A
S — MLy, A2 R AR EG 1 T AT BRI R U R, TEA AR
()2 S R 2 S 1Y) [FHERS {5 (Net Promoter Score) ] th T+ 20%. ™

A3 35 R

FER PSP b, 1 B 1A BB OR A B ER ORI am 2L, Al AP 0 B2 R
BEINIE W] K B AT A R AT

A B AL T A A A SR SR ) R BRI A R B e, 2 AR SE AR A R BRL
e R, TR R SE RS SR ) £ BRI . (HE, D A F]RERET SRk
[] JE, - BPR R R SR M SR G T R B L T35, T2 R A A AR R A S 1 IR A R
EERES, H 2016 Fil, EFE LA R LRSS (BRE. g
FERIRETRT)) R ARE R BEN 2019 4, BRAAEM RAOSEE BIR = T
TS RISRIR A, LT wE A R T 2 B SRS R AR, PIER G AR A3 T
HAS RN AR I B R IR .

2Ry, FAr A TARARE

S
ol

B BAMBRE L, AXHTHEESHEIAN

0 thredUP. (2021) Resale Report.

1 https://oosga.com/industries/retail/

72 United Nations Global Compact, United Nations Environment Programme, Oxfam and World Resources Institute.
(2011) Adapting for a Green Economy: Companies, Communities and Climate Change — A Caring for Climate Report.

8 Hong Kong Exchange s Rules and Guidance, Appendix 27 Environmental, Social and Governance Reporting Guide.
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https://oosga.com/industries/retail/
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R FAT e AErdetER HSBEAR RN AL, M ZERETEIO. B8
A AR S R AR TR S (e REORZE S AN ST R, B s BR B (2 1 A ROH]
I (e R A B AL ERI RS EERAER S H SRR (e EIR
MBS E AT, REGHRRE T TR &, MReSET IR,

SRR, IRET. ARE BRI R IR RSO, R R B R 5
I T B IR

B ITAERETHIER

f£ ERBREINFCE T, HBTHEICE QU ART 207 mihe, HrP e

o HER AT RFAE G A S A B AR B H AR BN H . & LR
AR R I, EEHMRF/A T, B L/ BURCRAIE I i 8

o REREEDNIFMBE AN RERIAT TRIEEAL £ BT R RE A SRS AT B

o HTETEE SR (U AL BLERET DN EH B 1) H SR, S A R LA R
SIE B b K/ B RUE TR

b

fre A E L PESTLE /N KR ER A, BHBTHEME LRI Z T mife, 6
1

BUf TR ORI Bk S AR 9% R S A 1 i T NV E R
FE A AR A RSN 7 8 K b R

A7 RORAT SR S ) A A A

AL W) R R LA e I S TRAS T R I B R SRR B
B J RIS R v B T 35 TR 2 A SE A e R A 5
EHRATTHEE AR, Fa. AT 85l AR A 5

W EIRE, DEREERA

o g &~ W N o=




el | 7.

10.

NEESIESRIER- e e Sy ibe T 2R eiRati] = P e DA EasiiE

TRAC SR IR PR b B AS (R 2 A IS B 15 & ) i 2
LR MU AR RN &% B 535 1) fig

B RN R E R AR, R E B R

R 11,
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13.

14.

B Y e U R B A I s, AT R R
M RE

FE < RAVR 5 ) 8 e ) 55 S (G ) B B e st R A, i T & AR 36 4R
TR E =

BRGNS BT SCE R ORGSR R, BRAR G JE F A B4

EB AR T RARE (. 422 s . ZammER . BB LA

IR A4S R B, 0 37 DR T AT A 2R 45 40 32 A% U 1)

A
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VRESS 15.

16.

17.

FERARB AT, IRA DT S BEA R, SRR TG aka
AL E

IR RARAS 222 FARE . RORRZERE . DR H 1519 S5 L 25 380 T 3 1Y
OB SRR, RN SERSELE . AMELS R

PR A R R, WE AN . TR . AT
RS, LASERFAR R IR

i
i

18.

19.
20.

HEE it P R 4 % Joe S A S At B AR IO B AN 0 3 1) M ] e 1
e G DL s e i i, EERA AR L. B L/ Bk
ARG 1T R 2

s BR 8 DR 2 AT B S S R R TR A 2 1T 1) e 0 AN SRS VAT Bl
PP A RN OJUHZ BB D A B () R sy, fema
2 AN A2 20 — S0 b e/ BRI AVE, T




FIE FTEXIEWREHR

TR CREIRERI) SURTAR A 1 AL R T
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HE. THERAZRENEER

S TG R e 2o R B B A T RS R R S S BT L T HE R S 2 IR TE B
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o IRIBMGRENE T 4D AR . A R RN, BATE NS FANE, WIS R (e EATH LEE 11140012
o CHMAERET TH, WEGBEBEEHRITHE. o o EITHIEMESET 111389L3
o A [EI B A I B TN BB BT SR BT o EATHIUEEBUR EATAT 11139003
o UERIERIBIEEATAN T, WHATHIET. Bt o EfTHIEFIE AT 11139113
o HIB¥ME RS, BTSN, A FEE RS EERIR o EATHRGIEELSAT 11139213
o PTETELRER). HAOML. (R, Wi, A9 EENE . AU ALS R AUK YR o EITEFETHEAE 111393L3
o REFRIFHIA LEF BRI D8 o A E%F 11139912
PER) =g
o HUIFEAN AR, WMERERIFHNEREERESRS, B BEEIER ARG AR |o BRFEEE 11123811

it BEJIEITARSRHTA R HRM AURER T A DB IE B (REERYERRIT) PIORE BT, AR T K = (A B o3 # A I8 10 A ol o 0 96 2 B 1 B T U A ) 8 A Al AR
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FEBRER: BEXRAER

THERIfL 11 | & BIEES P44 (Customer Relationship Management Director)

EX w3 MR AL E TR R AR
T 2 I A T SR e B <
o AR A, AR BRI S R R RPN R o HEVMMENILAR 11123316
o HIEH R BRSNS, DR RE R . ORI N SRR, TR (e UEBS R R AN 11134206
¥ o AEREATEACAE AR A K NS 11127615
o MEFIRULHEMIRG, SRS 2 MNBIEG, BER IS o TR REE# 11134105
o HITEERREEE], FROLERARES, DLVE R I SR T R 0 B o HISEIER R M FBIER] 11133915
o IR IER BRSNS, ATV ST B MR RS RSN, DURTHR I R Tt (e HIE RIS U7 & 11126205
# o SPHT. B REALBEARMAEE RS 11127905
o A B A R R R R, T B B S I B o EIAEBHIR 11128006
o HIEHRMNEE BRSNS, W SRS, . IR, BRIAEE
BB R
o HEIMEERASEBLNMIG, WOAHERE, BERSImW S
.,
o ST R IECE MR, BT SRR E A T, (R AR R R T R, R s | T R HEAT T S B B AT
FHERE (S O 111235L6
o AR TAERIRE A B M FRBOR, DR ME R, S 0 o MR TARRIRS 002 B A B BBOR, I B

e ) I iR P A3 B 11122715

it BEJIEITARSRHTA R HRM AURER T A DB IE B (REERYERRIT) PIORE BT, AR T K = (A B o3 # A I8 10 A ol o 0 96 2 B 1 B T U A ) 8 A Al AR
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TAERfL 12 | & BIF P4 (Customer Relationship Management Manager)

FETIEHR HH B B8 77 BE T4 7 B A R

R R R L

Tl ORI N B R P SR L B0 2 WIS 038 00 5 SR 28 Wt 5, DA BRI A T i L
AP IR B AT ) RS, ISR B IR, SRR Se s AR TR E B

BB & P R SE R E B G iEk, SHREUA % P 8w R e % P
AR N T YRR B AR B AR A0 R TR

T i i R AR DAAME S R (1) R 11133514
e ad B I % 51 #1 11133614

SEPRTE LR P 25K 11127715

JE R DAt B e 2 B (3 5 P 111278L5

JEREE .

o HEBUMIB TR0 BT BECH, MG R B BOE . M B S ASERRIRE IR R | SEBIARIfME HBOR 11122614
L FER

THERML 13 | & MIZ P24 (Customer Relationship Management Officer / Executive)

FE TR AR 8 7 BEL 5T 50 9 B A
W2 A R B
o HUTREZ MG T, SROCE RIS, LI 0T R S T R I T o BITHERREE S A E 11133113
o BRI HFATROIE, WHGE B R IR R RS B R, (RS o HIRIEZLIAT A 11133203
o HMCHUEHREE BT, WA, RO N o RMRER BT 11133313
o JRIIPR, AR AR RE A AT B R o RIS 11127213
o EATEHEMEMTAE, (MR % F Rk o HHERSMEE 11127313
GokE

o EMSMAME (e NTEEERND SETHAIR 2 MR BOEAT AR, GEMRRTHE A B S | SEAIRHEERTH AR LAERLAE 11124913
i) AR X re

S P
o IGMIBBUR. faME I A LB G R R R R T, BT A B G FLBUR o T AR EHEE FLECR 11122213

it eV ELICARSRATAR R HRMACKRERA 7 A& B S ) CREJARERRIT) hiRe DB IC, TMIARIR T B = {1E SIS0 3 AoAH e 4 A o o ) 0520 B 0 BE e R 2k 1 3 A J R
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TAERfL 14 | & BIE S FEBIH (Customer Relationship Management Assistant)

FET /R HHBBE S B u B FB K AR5

R 2% R R A B
o TRAZEEMMIEAGRL, RS TH HhEEA R o fRALEMER 11127112
o [MBHAIRAL SR AEE S o [MBHFIRMSIIE LA R 11132711
o HEAM B IEAEE, MEWABRNER, RERZS o PEfFRE% 111328L1
o HEfAREEZIEREE TSR, PO E S B IR R S A S, 65 B BRSO SRR AR | e JENT BB BAAR 11132912

* o EFBIFHESERILRAS S 11133012
o A RIFEIE A NSRRI, REEEL RMNES), HMBSEENEE A, IS o MBI DM % 11124112

BB RE

o IRHEAAH / HERHENE IR S, Bl R g B AR, TR TR AR ) G AR
JE, DLRER 2 R PR 10 BOSE MR RE L S R A e X 7 8155

SR P
o IHEAARKREMERE, RiEERIFOTEEREELE, WO BREERARMGEEIRKE |« BREEEE111238L1

it BEJIEITARSRHTA R HRM AURER T A DB IE B (REERYERRIT) PIORE BT, AR T K = (A B o3 # A I8 10 A ol o 0 96 2 B 1 B T U A ) 8 A Al AR
B (BEJIPRMERR D) -
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FEMEEHER: K/ BT HBRE

TAERIfL 15 | SR / & 7RI R4 (Head of Merchandising / Merchandising Director / Merchandising Director (E-Commerce))

FETIEER HH B € 77 BE TG 44 78 B A %

PRI / W7 TP PRI S S UK

o DUBERARBIPEARET . BRI B AN E S Y B S AR, BRSSP IR (R B, (R | e B REBIFEIRIE 11129516
ERE T E E I R o TR NG 11129616

o HITEERIEIRHS, MM TELERERE, ARSI E R o RBIRIERH 11129215

o EASKAIGHANULIERTIREL, Mnt B ER A ERIR o illE B i e H KNS 111263L5

o FEAZENSTRMSAN HAZ, i e sl B LAtk AR B S P S IR ) s A ) B o v SR o IESPRIEVA 11122113

o HEFRATE R VAN, BRI T 0 AR w0 T A B AR b, PR O R 2

RS :

o NT REPAN AL R ok, PRAT B E RS B 1R o IR IER AR 111290L5

o CEIRFEEAE AN ORENT, SRR, BRI (EAMDTAEEENT, AP HTRTIE L KRR o SRR 11130615
PRAC R R AT 4

f b

o Bl EEGE MR, BT R R IE A Tk, (R WA AT S, BRI g [ e TR RIS HEATI B () JEL B LR R
LA 1350 11123516 , o e

o A LR A B S, O DR, B R R

e ) I B P A3 B 11122715

it BEJIEITARSRHTA R HRM AURER T A DB IE B (REERYERRIT) PIORE BT, AR T K = (A B o3 # A I8 10 A ol o 0 96 2 B 1 B T U A ) 8 A Al AR
B (BEJIPRMERR D) -
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TAERAL 16 PRIBACH / B TR PRI A / SEASTE / S R4S FE (Merchandising Manager / Merchandising Manager (E-Commerce) / Category Manager /
Brand Manager)
FET/EHR AR BT ARG
SRR B -
o IRMRANETG SEVEM, BRIy N0 AR O e A P TR B, ORI AR 28 o USFRIEEVE 11122113
o IRMEBERSISETS LALE TR, REBAT IR A T e A ) o HUTHIEE# 11122314
o HEHIRTATHERE THD IR R BUR A R, N4 H ol R R o CHRETERTIBLSEE 11122414
o EHMWAFEIEITTR, S THE ISR, AR R B S B AR o ETHYEE NHAFSETE| 11122504
W Hr

o EMMIMFATR. BN, B ER. EERIIH . e T Ak, 42 m 8
Thag, Ryass/a shorng . AIuiiC e g i, RIS Rtk

AT P s E K 111395L5

I

BT B .

o HEEKIMG, DLORFRBEAS S B A i KR Ry 1R
SR ER I AR G A, DA A A (R AT i B ORBE A B, A B SR IS v PR3

VEERE A 111291L5
PREE & L 111293L5

PRI / T BRI L AL B R

o EBMIMBURFIRIGUL / MRE, W EB R LB RTRG,  RESY R T R O R PR A B L
I e TR A T [

o KRR N/ IRES S E RO OLER, A0 B A TR L A AR RS AR R

o AEEEFEOEMN, BB, B BHEH

SR R R pE 3 Y 11128714
SR R T RS AE R R 111288L4
BT 11128914

JEtEE B

o JEBHAHE TR SRS A B M BB, A ORISR AR B R . fa B T R A SRR AR B B ) i
KRy

HEB) A B G B TR 11122614

it eV ELICARSRATAR R HRMACKRERA 7 A& B S ) CREJARERRIT) hiRe DB IC, TMIARIR T B = {1E SIS0 3 AoAH e 4 A o o ) 0520 B 0 BE e R 2k 1 3 A J R

Bk CREARMERR ) o
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TAEmAL 17

Officer (E-Commerce))

REES / R AT / B TR E / &7 R £/ (Merchandiser / Merchandising Officer / Merchandiser (E-Commerce) / Merchandising

FET/EHE

HH B B8 70 BE T4 7 B A R

PRI / T B IR L AUEREE B R -

o TEBEREULIE MERIRE T ST AL I RERR, 1Rt 48, o T 10 (I P PR B P B L B R

o  ERWMENOARKNRTFMER (Fln. BZEG. BB, BRER » DSy nn
N

o AIANTE R AL B TA A R B i Z REAINERE RS, A PIREAE % B TARGERIN, B % = HES
A2 B b I S A

o EIRMR B E B Sl e f B R ) (AR i L e o B D B

o HATE ML AR, %% H B 0 AT SR

FHATHREE 111283L3
AT B S O 11130203
M 4HE i 11128413
5 E B 11128513

AT B A AR ] 11128613

LV ZigilE

o MTRTEAEI . B, A IRIE, AR RS . SR B RIS AUKEE

Jriras 5T B 11139313

SR P

o IZMHBIBUR. fOMEE A SLB AR IR R KRR, AT A B G RE BBOR

AT N B G B BRISR 11122213

THEmAL 18

| BT/ REEBNEE / TR %IREEBE (Merchandise Associate / Merchandising Assistant / Merchandising Assistant (E-Commerce) )

FETEHER

AE A fE 77 B 4 78 K AR SR

PRI / T PR L AL B R -

o JEIHE G I, WA LS UNEFEST

o IEHETERHRI I AT B HIRE T

o IRIEBMRILE M & ATRART, RESEH AT T LR S ME N B EKIH, B A B P A SR
B AT %ﬁﬁfTﬁL%ﬁﬁh%kﬁ

o JEIHEMEIER M Mt

o TEFFEAITHRF LA R ITEUCT , AR R P U SO B R

BERFE 50 11128112
WITE M2 11130012

i BRI N BT A5 K 11128212
Joz P B3 Y FH ST 11129711
FASAE N & i 11129811

JEEE P

o MUFEANARKRENEH, (EMEERFNTEERERTVR, > BRE RA B a0 R b

HIRZE & 11123811

il BEUELTCARSRATER R HRMAURERA 7\ & A B 5 1
B (BEJIPRMERR D) -
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TAERIBL 19 | HISEBRAIACTE / BIERAS SHACHE / 7 ShRFUACEE (Visual Merchandising Manager)

FET/EHE

HH B B8 77 BE T4 7 B A R

HISEBRS / FASLE S / v ol BRI 2

o R AR SE AR R LA ) EEAN A AR
o EMBHZIE AN, WGBS, flE R T R T 5, B E R 1 IR
o BAECAPEHITHE A, AUAH M SR T H AT, DASETE H AT A TN 58 AR

B AZERA 11122815
il 58 5 B B B (Rt 7 & 111367L5
BB ) TH H A 11141715

BB

o TSI NI AR TR R R TS, K. RRETRN B A AR T SN K, DUR BRI i
JrE, AEHEA TR AR A TR, OB E A NS, N0 R R R

HF 5T B2 53 A B B A T IR M R a T s, .
FR AT AR it B A S S IR M 11129415

PER) =g

o HEBMIE TAFGERGN 2 B S HBOR, W ORI AR B BOR . fatls B R A~ SRR AR B 2R ) JL Al
LREF?

HEB) O B S BLEUR 11122614

TAERAL 20

| A 5/ W B AT / R BESIEE (Visual Merchandiser / Visual Merchandising Supervisor )

FETAEHR

HH B RE 7 B 7042 78 B A 9%

JEEIEE (RS

o PRI FRIRIF AR AR AR f . DA S| R IR T (R A R

o MRABBEAE AN EBRS I RET 7 KA AR, SSRGS, DABC A B X T S5 R SR R (e T
75 9% e L% 14 i 5

o ZELHMIIEMEIEIAA, WM R SEEIGIRET

o CEFIRMBRIIETT, LAHE b A AR T B IR R, e B R Sh KAR . FE A
A

BT RS LR A1) 11135703

EHE AR5 111364L4
ZHEBR A E M EIHE 11142713
HE R E R BEP0RE 11142813

JEEE P
o IGMIBBUR. faMSE I A LB G R R R R T, BT A B G FLBUR

AT A B G BRI 5K 11122213

it eV ELICARSRATAR R HRMACKRERA 7 A& B S ) CREJARERRIT) hiRe DB IC, TMIARIR T B = {1E SIS0 3 AoAH e 4 A o o ) 0520 B 0 BE e R 2k 1 3 A J R

Bk CREARMERR ) o
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THERBL 21 | WSBESRRBNEE / 76 By BB / BB 35t BhEE (Visual Merchandising Assistant)
FET/EHRE BT BRER

JEEETE (RAHBRED -

o BTIEHHAET T % 11135213

o MRIBAERE LG AN E R TR, AT, A AR A e R Y RS
o JEINTH b YEM TAE 11123711

o SRR X YE M AR

JEREE .,

o IFEAERFHEEE, ISR RIFOESEERERTLR, WO SR ARG EN |« HIREEE 11123811

REJJ B TR SR AT AR HRM AURER A T A B B ) (REERYERRIT) PIORE BT, Ao T K = B 73 # A I8 14 A ol oz 0 96 20 B 0 B T R A 8 A A A R
B (BEJIPRMERR D) -
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TEBRER. (tEEEHE

TYERBL22 | #1745 (Supply Chain Director / Logistics Director)

FET/EHE HHB B S B u 2 B K AR5
4t A T TR R UK
o GRRIAN AP AR PIRAE, WREELE AN MRIFIRAEE R DL, DA SR AR A e o I = WIS 11132516
o HITEEMEEMEMEGEN (kAR EMEF) R R, CHRILE BAESGIRR (o HICESIR TR 11132216
B, BLE R SER I R o INEALE K A 11132106
o AMEMEEE ST AT IIULE K TCEE, WRERFEIINDL ok, DMEEME R EERH R o IRSEWIE BEAEH W T #) 111320015
o TRSHMERX, WY PEIE T REERTE], DURECR B REE RS HbE I B 40 T B o lEAF B BRSNS 11131915
o A MBI EEBERNS, LURECR B A7 a1 o {5 AT EHI R&T 11131515
o il HEALIEHIRET, DURBURAAH L EIRD, SoRE B A, (R R R o HIEEEET B fi# BN 11132616
o JRIRENEE A N RO e I B R B R, DAARERR R A IR T % o THIZE MBI R 111260L5
o THMIZEMSHEERIL, fEmm e EB BN, RANEH
PER) =g
o EIGHHER LT HEYE, AR T R T % o ihilE AR T R 11132416
o AT REEE MASEH, ARG, (REEERE R 25 o EIIWI ML 111323L6
o A PIEOR ML, AR IE S S T, R A A R AT RS, B g e T AR A R ) JEL B B EOR AR
FHERE (S O 111235L6
o HISEABE VRIS A B A BCE, YWRET T, 85 e o HlEAME LAFRIG A BEAE BECE, R
e R RE S J7 i () 3 J8 11122715

it BEJIEITARSRHTA R HRM AURER T A DB IE B (REERYERRIT) PIORE BT, AR T K = (A B o3 # A I8 10 A ol o 0 96 2 B 1 B T U A ) 8 A Al AR
B (BEJIPRMERR D) -
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TAERAL 23 | P& B / 1% 8P (Supply Chain Manager / Logistics Manager)

FET/EHEE AH #8887 B0 2 R K A5
T
o HEMRAE R SEVESL, BRI T 0 R AR RS T S B AR b, PRI O R 2 J %?ﬁ%%ﬁﬂﬂﬂw
. %%%%M%ﬁ&MAﬁﬁ N REBHAT MR 1) 7 SE T . %ﬁﬁ%ﬁ%nm%u
o AEHIRTATARRETERE 1R R BUR A 2k, W4 SR R o EEITHBIRRBUR 11122414
. %ﬂ%%%%ﬁ%,%%ﬁﬁ&%ﬂiﬁ,é%%%%%%ﬁ%ﬁﬁﬁ o EMTHE KIAFET#] 11122504
RS K AL EGE T (R B -
o  HWITARERAIE T EWiRlEE o  HUTE FHEWIRMIMEEMF 111310L4
o IRMEMRENEMERE, TR B L S S S R, A AUIRICRE RS . P R | o PUTYIURE BEESEHS AT AT #) 11131114
IR, A EHIKARIE W IEAE o  EHIE 11131214
o EFRATER, SCIRAMNS R RGO R S A G I o IRALYIR HE 11131314
o MEETELBHMNMLET R, RECHHEE FEIE, DIEREY)IER D T ELES AL
L= Suk=gLif
o GIEMEREASFEIGEET / 5 S SR B HF IR TR, AR S g ST K A R G ) {3 B o RN LAERFMLESE 11131815
o ATEEMEHARSHNER, HEARTHEME, AENEYIRMR RIa k2B THREE |o Bl A A EH] KM S 5 # 111316L5
A TAEEREE o EHIWIE ﬁnmnw
o EMIEIGY S E T RHAE B EY 11131414

o IMRAEHWIEMETE. WAL FRONEERR, BRSNS
o EEMPAATER (ORI ORI D BB B S A B F R TR SRR R R L S A 1
I

S P

o JEBHAHE TR SRS A B M BB, R ORISR AR B R . e B T R A SRR AR B B ) i

KRy

HEB) A B G B TR 11122614

il BEUELTCARSRATER R HRMAURERA 7\ & A B 5 1
B (BEJIPRMERR D) -
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TYEMBL24 | W4T / MR R / %) £ (Supply Chain Officer / Logistics Officer)

BT /EHEE AH #8887 B0 2 R K A5
PRIGE St S T (R B gD -
o BUMTREIE (A FEROEIERIEEIEM) AR R SRR T R SRR B | *‘éﬁiéx%m%ﬁ@ 111303L3
. if%%%%TM%\@%\ﬁ%\@%£ﬁ%ﬁﬁ&%ﬂ,@ﬁ%%&ﬂﬁ o B 9EIETE 11130403
. ﬁﬁ%mﬁé&@%ﬁ@%ﬁ,ﬁé%%ﬁW£mﬁk . %ﬁ%ﬁﬂé&@%%@%%nn%u
o  EAEEAFAKFE, UMERA TR ELF, WAEEBMTR o HimAF IR VBT R 111306L3
o HUTHEREEE A7 &R, DARECRAH B FE 7 Bt E AT o  PUTHEER 111307L3
o R ASE T TS LR, R A LETR o CRHFIEERACIE T BARE K 52 111308L3
o EWEISMAFEER, WITEEFREH o WUTEHFEEH 111309L3
o  HWATAFEAR E T EWiRlEE o BUTE TR EWFAEEMT 11131004
f HEAE B .
o IHMBAEUE. GRS IR K A SRR BRI R A MR, AT A B G RO o HUTARBGHEE FEE 11122213
THERBL25 | #%iBh ¥ (Supply Chain Assistant)

FETA/EHR AH H R /7 B 7T 4 78 R A SR
PRI (L SR T (MR ) -
o JEFH WK EIEH I o JRFHEEW A M 11129711
o {ERFER]VEET XA RGN T, MRISARE R P B Rl B B o PEAEARE S 11129811
o TES TP EIAREE AR ARSI B, WOV AT RS A, i AR A s | e R OB 11129011

7)) o HUTE AR 11130012

o IERESE AN AT EYIHIFE T o A EEHRLERIGE B & 111301102
o {ESFEETLOEUA RETEIE ] B A, X0 (RE B A B A I o HEEERATIE T AR K AR%E 111308L3
o HUEEIACIE T HIEITHES LR, WRFTAZEER o HUTEHEFEET 11130913
o HWMEMMIHFRER, PIrTEFEEH
fE R
o UFEANARZZMEH, WMETRERBIFHBEEREBRS, OISR ABaRIERE |o HIRFEE 11123811

it BEJVEITARSRHTA R HRM ACRER T A B IE S ] (REERYERRIT) PIORE BT, AR T K =R B o3 # A B 10 A o s (R 36 20

Bk CREARMERR ) o
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TYEmBL26 | AFH / B8 (Warehouse Clerk)

FETEHE A B e 70 B T 48 78 R MR SR
PRI A Eds i P (MR B
o I B E SO o BTG AISCMF 11129711
o FESMR TR SABUHIIEICT, RIEHEN IOFE B S RO B B o HRMCIF AR B AL 111298L1
o FESNEERL I AR E R AR R B, WA AT 2R 0 EE, J7 0 DR R RS | e RSO BAET 11129911
L0) o HUTE M 11130012
o ILHESEMERI AT EINIRE Y o AN FEHLEYGR [FIK B i 11130112

o TS TEHOBANEIERE WS, W HERIE BTk R

SR P
o IFEAARFREMEE, RESERIFOESEERELR, WO SR AR GEEIEN |« HIGREEE 11123811

it eV ELICARSRATAR R HRMACKRERA 7 A& B S ) CREJARERRIT) hiRe DB IC, TMIARIR T B = {1E SIS0 3 AoAH e 4 A o o ) 0520 B 0 BE e R 2k 1 3 A J R
B (BEJIPRMERR D) -
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FEMRER: BERY

THERfL27 | BE&INE AL (Customer Service Director)

FET/ERER HH B € 77 BE TG 44 78 B A %

R s A PR SR S BB -
o lEAT R A ERG, LAIm LB TR, AT IR 5, PR RS 1 T S o il E B AR BESES 111343L6
o IR FIRMUNEMMRT, SCREES ZHMER, RBREE S KEME o MERPAICIGR B BRSNS 11127615
o IEREZERSTENEG. WM. BRI K EEROHOE G, BIEBEE RS, REE R,  |e  BIEBERGE#] 11134105

LASR B PR T R L % R A 1) 45 265 o il E R I B B R 111340L5
o lE RS AR M ORI, ORI R S i B B I, (RS 1) RUFIE R o Il E R I R B MER] 11133915
o IRICBEAE AR BARE BN, RIO KT - E S E I ER IR R BUER], DRI R S R F

=2
JEtEE B
o HRIBMEREIOMEIE BRI, SERE— ESA I L S R SRR (e AVERERB)D i | XREBRE TSNS 111366L5

B AT, AORBEBEAR 19 i o HEMB TAFEENS 02 B A BECR, W
o HEARR ORISR B A BEOR, B, EE A SAE B SR LA IE e 11122715

it BEJIEITARSRHTA R HRM AURER T A DB IE B (REERYERRIT) PIORE BT, AR T K = (A B o3 # A I8 10 A ol o 0 96 2 B 1 B T U A ) 8 A Al AR
B (BEJIPRMERR D) -
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TAERfr 28 | BE&JNE A (Customer Service Manager)
FET/EHR HE R RE /0 B T 44 R R AR R

e Al s e L

Rt 7 i B AR DA A S5 11 9 50 11133504
e ad B I % 51 #1 11133614

SEPRTE LR P 25K 11127715
EEAERARR 11128006

S8 [58] 5¢ e JE RL 2R 49 1Y) I A s 11133714
B S LR IR TE J 4 M 111338L4

FfE DR R TG R P SR (R R 2 W MRS, X030 00 S A 28 Wt s, DA BRI 0 Ty i P

AP IR B A 8 R R AR, AR B s, SN 367 AR THERTE 5

BEA R P ROCE 2 BRG] A, SR 2 P8 IR R e R

TER RN RAETHE, @ISR SRR, B AHERNER, Res ) imaE

o MOLHBMEBERHBIRERL, YR IITEIS RIS RABEE MR, G AL S I T
Fro R RIRP E AR

o EMBBHE RS, WHERFFEb e RTHBE RE R

SR P

o HEBIAR TAE RN ) 2 B SR BB, T R O KA SRR 2 BRPS AIUA A B PR L faAE R R | o SRBIABISEE TRBUR 11122614
NICRAR B B B R AR
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