1. Title Assess the effects of beauty care and recommend treatments

2. Code BEZZBC401A

3. Range Assess the post-beauty-care effects for customers accurately at beauty salons or beauty-related
workplaces, and identify customer needs and give them professional and comprehensive treatment
advice.

4. Level 4

5. Credit 6 (for reference only)

6. Competency

6.1

6.2

Understand the effects
and constraints of
various types of beauty
care

Assess beauty care
effects and recommend
treatments

Performance Requirements

L4
L4

Understand the physiology of skin

Understand the effects, merits and concerns related to
various types of beauty care

Understand the types, functions and application range of
various types of beauty instruments and products
Understand the methods and techniques of assessing beauty
care effects

Understand the factors that affect beauty care effects
Understand the techniques of assessing the physical
conditions and treatment needs of customers, such as
making enquiries, conducting observations, testing and
checking customer records

Understand the effects of treatments and products required
and expected by customers

Understand the factors and contraindications that affect or
constrain the selection of treatments and products, such as
skin allergies, physical conditions and living habits
Understand the allergic symptoms possibly caused by
various types of treatments, such as skin redness, itchiness,
blistering, peeling and swelling

Assess treatment effects accurately by means of

observations and enquiries

Apply beauty care knowledge in an integrated manner, and

plan and recommend treatments to customers, such as:

* |dentify the effects of treatments and products required
and expected by customers and provide relevant
information about treatments

® Explain to customers the uses, effects and procedures
of various types of treatments accurately




* Explain clearly to customers different physical
conditions that may constrain the selection of
treatments, such as general massage, aromatherapy
massage, hair removal, make-up, dry/wet/heat
treatments

® Assess accurately the physical conditions and living
habits of customers, including body types, muscle state,
skin types, fats and oedema, exercise habits, diets and
smoking habits

® Confirm clearly the treatment goals with customers,
such as improving skin condition, stimulating lymph,
improving body contours and muscle state, beautifying
eyebrows, improving blood circulation and reducing
stress

¢ Record the effects and skin reactions of every treatment on
the customers card accurately

¢ Give customers advice on home beauty-care, such as daily
care reminder, methods and concerns, treatment methods
for different seasons, selection of appropriate skin care
products and cosmetics

7. Assessment Criteria

The integrated outcome requirements of this unit of competency are:

(M)

(ii)

Capable to master the methods and techniques of identifying treatment effects and the uses,
effects of and contraindications for various types of treatment services and products; and

Capable to assess accurately the treatment effects required and expected by customers and
plan and recommend appropriate beauty treatments according to the physical conditions of
customers, and give them advice on home beauty-care.

8. Remarks




