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Vehicle Parts Sales

4R L

General Manager

Parts Manager

Parts Executive

Partsman

;i3 ¥£p8438 Motor Trade Assistant
o & L3233 1 Body Building Mechanic
e B43® H 1 Assistant Mechanic
e w3 H 1 (T HZ) Vehicle Mechanic (Motorcycle)




TRELEBNE
Motor Trade Assistant

ReJETTHIRR
List of Unit of Competency (UoC)
aE oo — o, gﬁ
BENN B AR 4B g 5T AR Title of Unit of Competency (UoC)
New UoC Code
QF Level
10856711 SRS TAHRBEAB] Be familiar with relevant labour regulations
111655L1 Al Rk b2 o BAEEAS M KT |Identify typical dangerous chemicals and
1 TEhHE Understand their characteristics
Apply the laws and regulations and
108801L1 FERER R AR BB 2% management system of environmental
protection
B S 45 TS f HOET TR |Identify the structure and operating principle of
111663L2 .
i vehicle systems and components
% 71 28 BE B 240 By B AV 4EREBTE(E  |Identify the structure and operating principle of
11166612
R motorcycle systems and components
11165712 1L FE Transport vehicles
. Introduce the characteristics of different types
NGTIAKE TR oo =t
11177612 é%;éfgiigﬁ“mﬁm% AR of vehicles and their accessories, and the
JREARSC ) R product transaction information
10855612 PR P T U SR Handle various kinds of payment methods
108573L2 FHEERHEH Perform selling of vehicles
10857412 SHEREAMG: Perform sales of vehicle parts and accessories
108575L2 TRALB B SR Provide supporting services to vehicle selling
BVEAE/ B IER P THESN S8y Bt Ertd | Perform cold calls to potential/target customers
108576L2 o ..
2 Jijil to diversify sales opportunities
10857712 HETT R AR S TR 2t Deliver a product or service presentation
N . e Arrange for acceptance, delivery and
1085971.2 ES RS Bopts transportation of vehicles
P s Handle preparation work for vehicle
108598L2 BITARE ALY TE importation
e N Accept, deliver and transport parts and
X5 e :
108601L.2 SRR accessories
10860212 Y/ E B E A Identify/confirm vehicle parts and accessories
e N 3217 A 2 Participate in motor vehicle parts stocktaking
108603L2 BIT/REZS AR TR L
activities
10862712 FEVEE M Store and retrieve the parts and accessories
P Carry out the operation guidelines on
=
111656L.2 BT B IESRES] occupational safety and health
e g . |Maintain Working Relationships in the Mot
108813L2 P R G B TR | uniain Working Relationships in the Motor

Vehicle Environment




HAtr#re ST 8T -

EhmTEE | EAL e
UoC Code Ql; Level Title of Unit of Competency (UoC)
10867512 R AT SR AR ?ﬁ:};zzcti}:;e Pre-delivery Preparation and
11168612 2 (R B b s S;;—izlf:elivery Preparation and Inspection of
111777L3 HrRE R H S BRI Sales technique for new energy vehicles
11165813 = B A ISR BE SR B BE A% |Risk of handling an'd storage of 'high electric

AN voltage and pressurized gas vehicles

108581L3 3 FHEREAR Arrange for vehicle insurance
10858213 SRR e renwainlos ) Troceduesof
111660L3 FERHRE Attend to customers




HERERT

Body Building Mechanics
BEHEITLIIR
List of Unit of Competency (UoC)
— B
z o,
FEJ B TR R SRR |geSyETTARE Title of Unit of Competency (UoC)
UoC Code
QF Level
108757L1 (65 B B — Rl T L Use gen.eral materials and tools for vehicle body
assembling
108783L1 TR P B R R Dra'w up pr(')cedure of housekeeping in motor
| vehicle environments
Al Rk b2 - PR M: B i TF | Identify typical dangerous chemicals, understand
111655L1 R . . .
DabES their characteristics and storage
RPN ST 2 Apply the laws and regulations and management
3 s 4
108801L1 TERRINER B R A system of environmental protection
s . Carry out the operation guidelines on
=
11165612 BT (RS occupational safety and health
s = S Identify the structure and operating principle of
Gl Sy N&E H J .
1116632 S 5 R R R SUTIRIR| o e and components
111668L2 {5 F — S AR e Use general welding equipment
10867212 TR B R REEE Vehicle body parts fastening operation
108758L2 38 FH B AR B aH HER Tl Apply basic vehicle body building techniques
11167812 HEEE BAEZE Build the body frame
. Assemble the floor, windows, passageways, stairs
2 4H HE CEEZE . = > > P geways,
1167912 HEp - HE BhR A and doors of vehicle
111680L2 SHAS Ty N ERSEE Assemble seats and interior fittings
Assemble heat, ventilation and air-conditioning
% 723 % >
11169612 /R A AR ZEH A (HVAC) systems on vehicles
108763L2 SHEEIREH R BE R 240 Assemble lighting and indicating systems
Maintain Working Relationships in the Motor
&b gk e
10881312 A SR S B T AR Vehicle Environment
111681L2 BUEEBIE Produce vehicle body building fixtures
111682L2 HEEEH BN Assemble vehicle body panels
11173213 HEIRRE Perform Vehicle body welding
3
111660L3 SRR Attend to Customers
HAth 2 RAE BT
— HE
z o,
AR gl e 1B T4 Title of Unit of Competency (UoC)
UoC Code
QF Level
10869513 BeSR N (RE BB ERR Monitor and maintain instruments and equipment
11165913 PEER L (LB, © TS BE) Handle typical dangerous chemicals, pollutants
and waste
3
T Judge the legitimacy of vehicle usage under laws
108769L3 #Jiﬁ/;igggﬁg/ffi f( S - BORRCHES and regulations (transport, environmental
% ‘ protection and road safety)
108814L3 TR RED Conduct demonstration of technical skills




BhEER T

Asistant Mechanic

FETJETTHIR

List of Unit of Competency (UoC)

— o BE
BTSSR gl RE BT FE Title of Unit of Competency (UoC)
UoC Code
QF Level
. N Employ general vehicle servicing tools and
R L T A1 :
108634L1 (P — AR TR T R cquipment
. _ Replace metallic panels and accessories of
23| /\ =
108637L1 R S B R vehicle body
A Heks b o BRI KT |Identify typical dangerous chemicals,
111655L1 . . .y
1 FE understand their characteristics and storage
10878311 TR R R R Draw up procedure of housekeeping in motor
ZPTEEDIE e vehicle environments
108801L1 B B 5T 2 Apply the law.s and regulations gnd management
system of environmental protection
BGHEER(CET S BEE LK TIEHEIT |Conduct safety setup for the service of the high-
111688L2 gy : . .
BERE voltage electrical system of electrified vehicles
111690L2 SRR ENEE Y B A R Identify the fundamentals of electrified vehicles
PRED -t e E S KR R A% K. |Dismantle, inspect and replace the low-voltage
111665L2 . . .
[iwEs vehicle electrical systems and accessories
R - Carry out the operation guidelines on
3 =
11165612 BT (ERTSS occupational safety and health
11166312 R BRI s T T Identify the structure and operating principle of
R o a vehicle systems and components
e, _ N Master the application of tools and equipment
H YEfEPTEE LA NstinIiE ’ : L
11167412 SRS T RIS o o e P o
. Dismantle, replace and re-assemble vehicle
~ AbE 24154 s
111664L2 Pl ~ BHRAIESD S A system components
11168512 2 IR ENH S 4 Carry out Routine Vehicle Maintenance
11166812 {5 FH — e IR e Use general welding equipment
11168412 & K SE e Check, repair and replace tyres
. ~ Check and repair vehicle transmission and
T K HENE SR LR .
116912 BEREETEMBRE SR | S
. N Check and repair vehicle electronic control
S B |24 S )
10865512 WS TR RS R systoms and devicos
Dismantle and install the windows and doors as
HE 4
10865712 Pt E R well as their components
10865912 W BB i T e Chéck and repair vehicle seats and interior
fittings
10866312 {55 7 e — PG SRS Use and maintain general painting equipment




FETIETTERSE

BE

UoC Code gl RE BT FE Title of Unit of Competency (UoC)
QF Level
11167112 SR S B S R Remove paint and process surface treatment on
L metallic panel
g s N Carry out vehicle body masking and painting
11167312 4% T R VR X :
7 AT RS ISR R (BRI T (include plastic components) process
111686L2 P R R b Pre—.delivery Preparation and Inspection of
vehicle
11168712 R o S B A R 5T S Remove and replace vehicle engine units and
R LS components
_ " ” Maintain Working Relationships in the Motor
BEH it
10881312 RESF] A B BT L ARRA Vehicle Environment
oAt =R AE S BT
— B
o,
BT EITRIA Y&l REHEETTXTE Title of Unit of Competency (UoC)
UoC Code
QF Level
- S Check and mend the glass fibre panels of
o & SRR .
10866012 2 | S R ebicle body
11173213 B RRE Perform Vehicle body welding
g s ~ , Isolate and reinstate the high-voltage electrical
EE e e R J T S ==
I1700L3 RE SR A BT AR & system of electrified vehicles
11177813 SR IS Arrange vehicle test drives for customers
interests
111727L3 Kl i ST L TE 24 Check and repair various types of fuel supply
systems
3
N 4 e S . Diagnose and rectify the faulty vehicle engine
N & S ;/— . %
11173413 PRSI E |
11172213 2 B 18 iR E B 24 Ay i Diagnose and rectify vehicle drivetrain faults
11171813 o S TR T LA S Maintain various vehicle servicing tools and
D SEE AT equipment
- ” — Handle typical dangerous chemicals, pollutants
11165913 PRI LIRS « SRR P gerou pollu

and waste




EHREBRT (BEE)

Vehicle Mechanic (Motorcycle)

RESI BT
List of Unit of Competency (UoC)
— 4 BE
HE 1 BT AR K&l fEIEET T8 Title of Unit of Competency (UoC)
UoC Code
QF Level
11166612 P EE BB A AR M B A4S RE BB (E R |1dentify the structure and operating principle of
il motorcycle systems and components
g I . Carry out Routine Motor Motorcycle
1 412 = ES .
0867 ATENRE R R Maintenance
e e e Carry Out Motorcycle Pre-delivery Preparation
10867512 H AT EL? i .
7 AETTER B AT AR b and Inspections
PR o 44 28 BE S d i ) (B E K |Remove and Replace Motorcycle Engine Power-
10867612 . .
F: train Units and Components
P Remove and replace motorcycle electrical units
. b S R HE: 2]
10867712 ) - R AR R and ommonents
R, " Remove and replace motorcycle chassis units and
108678L2 2 - HHATE REHEE R
FE) - A AL R R combononts
- Remove and replace motorcycle driveline units
1 L2 = B
08679 FE - S B S B R B and components
Carry out the operation guidelines on
11165612 BT R IFRIES occupational safety and health
_ ” Maintain Working Relationships in the Motor
BEE HEE
10881312 REER I BT B LB (R Vehicle Environment
JRg N _ Remove and replace motorcycle powertrain and
W 4 T
11168912 PRI R R AT S | T e
108681L2 W& ~ (B o HAEE B Bl hG Inspect, repair and replace motorcycle tyres
e JE— Diagnose and Rectify Motorcycle Engine and
1 18L % SR I H
08718L3 RIS R [0 e T
10871913 BB TR B S S 2% E;iizose and Rectify Motorcycle Chassis System
s e Diagnose and Rectify Motorcycle Transmission
[24) g IS & Z 2
108720L3 3 RO L (B TR B R B S AR T A A5 and Driveline System Faults
. e e Diagnose and Rectify Motorcycle Electrical
2 SRR T 24
108721L3 2T K (B IE R T R A4 System Faults
111731L3 A R A& 28 B B R Inspect and overhaul motorcycle mechanical units
111660L3 YRR Attend to customers
HAetrmrE BT
— g BE
RE) BT K&l fEIEET T8 Title of Unit of Competency (UoC)
UoC Code
QF Level
Master the application of tools and equipment for
111 WERET B
674L2 FAR B EPTR TE RGBT || L servicing
2
Master the application of tools and equipment for
UHENE ISR T . ..
11167412 IR TR | e
10870713 2B B i SRR BB TR 248 [Conduct fault diagnosis and analysis on vehicle
3 [LE; electronic data control systems
108814L3 T R ED Conduct demonstration of technical skills




ZHHES

Parts Salesman

REIEITYIF
List of Unit of Competency (UoC)
— J= i
e =
REI HTT 4t &l fe BT Title of Unit of Competency (UoC)

UoC Code QF Level
108590L3 HiTTHIE A ETE Implement market research plan
108591L3 ST THIE MR Implement marketing plans
108605L3 BT/ S BEEEEEEEIETAE Implement inventory control of vehicle parts
10860613 HITESREF Carry out the procedure for return of purchase
108607L3 STHEEN G- Order parts and accessories
10862013 AT E PR e OREAHEREAYZ AT |Carry out purchasing procedures for auto parts

3 B and accessories (for designated motor agents)
10862113 HITEE R (IEREAHEPEAYEES  |Carry out the purchasing procedure for auto parts

BRI ) and accessories (for non designated motor agents)
108628L3 EH A EE Manage warehouse facilities
. NN Fulfil the requirements on environmental
S—qmm ST Py )
10862913 BUTHRIMEREOR(ZHE D) protection (parts management)
108794L3 ETHEAE B % Manage customer relationship
111660L3 BEHREE Attend to customers
Application of e-commerce in automotive
11177514 4 HHEEETFHY services
e-commerce in automotive services
HAthE=RaE I BT
— =i
= n,
REJI BT 4RE (&l BE 1B TR Title of Unit of Competency (UoC)
UoC Code
QF Level
e " Participate i tor vehicle parts stocktaki

10860312 T R AR T articipate in motor vehicle parts stocktaking

5 activities
10857412 PHEREHACE Perform sales of vehicle parts and accessories
11165813 3 55 BB R (A DB SR S B PR BRI 87 /EL  (Master the risk of handling and storage of high

Fz electric voltage and pressurized gas vehicles

10861514 AR R RS I 2 Manage the QOCgmentary system for auto parts

4 and accessories inventory
10879614 PR PR BT Handle customers’ complaints




ZHHEERE

Parts Executive

RE IR TTHIER
List of Unit of Competency (UoC)
—yen i
AE ) BT A&l FENETTE Title of Unit of Competency (UoC)
UoC Code
QF Level
108611L3 B S E R EE Store vehicles, auto parts and accessories
3
108612L3 R P ST P R T Condemn the inventorial stock
. . Establish the handling procedures for various kinds
I FEI o
108559L4 HIiE S TEARIE AR pr———
NN - s Establish and manage the documentary system for
[ EEREEIINE NS .
108608L4 i B R R E R BT A AT the sale of auto parts and accessories
o . s Establish the procedures for the receipt, dispatch
[ S5 N £ =1 . :
108613L4 e Z A SRR and delivery of parts and accessories
NN Monitor the delivery process of parts and
|l 4 gva N
10361414 BE PR R AR ACCESSOries
10862214 F AR AL ERY Select suppliers of parts and accessories
10862314 BRI B Purchase renovated parts and accessories
. _ . N . Establish methods to assess the applicability of non
1 NG Qéxi J SEA N
10862414 HEIHRRBEAERIERE L G e
10862514 HITIR ORI Conduct green procurement
e Establish the procedure for the storage and retrieval
leeses 2
108630L4 4 i F AP of parts and accessories
10879614 i PR Handle customers’ complaints
ST Nt b P Manage the documentary system for auto parts and
10861514 BSR4 Co
accessories inventory
. s Application of e-commerce in automotive services
=S = [=v=
HI775L4 USRI T e-commerce in automotive services
s = NS, Appraise staff performance and professional
108568L4 RE A UMK STYE S S
knowledge
10856914 ded 5 T EsE)ETE Draw up staff training programme
108570L4 LA 2 Arrange filling of job vacancies
10880614 [ adi e [ =R N Monitor occupational safety and health systems
. - Monitor and manage environmental protection
B g Pim (I 3 et
108307L4 B RIRIR A R E operations
. . — . Formulate management procedure for dangerous
108808L4 B bR (LA S R Y S EEAL T semen’ p £

chemicals, pollutants and waste




HAtr eI BT

— g i
AE ) BT &l FENETTE Title of Unit of Competency (UoC)
UoC Code
QF Level
108557L3 B et Apply financial accounting techniques
3 . . U Judge the legitimacy of vehicle usage under laws
o = N RN N e 77 X . .
108769L3 g%ﬁ%ﬁgg%ﬁiﬁ (ST ~ TR FERS % and regulations (transport, environmental protection
= and road safety)
108790L4 4 FHE—IX TIEZSN Investigate typical accidents at work
e s ~ Establish the monitoring system for the delivery of
108616L5 EZEH SR :
e 2 B A B A parts and accessories
5
. NN Execute the environmental, social and governance
B =~ JIN= Igf:tz N VAN 8 9
IHI78ILS PAPRALFEIRS - A ALEHE (ESC) (ESG) for automotive company




ZHHECH

Parts Manager

FE BT
List of Unit of Competency (UoC)
b — gesis i
A &l g hE TR Title of Unit of Competency (UoC)
UoC Code
QF Level
’ — Jote Formulate management procedure for dangerous
[ YA == i = SN ) SR =
108808L4 N e bR bR ~ TR R B chemicals, pollutants and waste
st . Compile financial reports applicable to the
= AL 2z
10856215 B EETT automotive industry
108593L5 HIE TS EEETE Formulate market research plans
s Establish a procedure for the return of parts and
[ iﬁ ~ Sfe .
108609L5 HilE ZE R ER T accessories
v ~ Establish the monitoring system for the delivery of
EZEY RES 4 .
108616L5 I Z AR A5 parts and accessories
108617L5 H BB LR INIE T Establish the procedure for stock condemnation
108618L5 HIEEFENRE Formulate inventory level policy
5
108619L5 HIEREEENES] Establish guidelines to protect the stock
et Formulate purchasing strategy of parts and
B 4R
10862615 ISE B RN R
108631L5 eI R Design the storage zone for parts and accessories
111781L5 BT TER « K ERIAE (ESG) Execute the environmental, social and governance
s aEERs =T (ESG) for automotive company
- N Formulate plans to enhance staff awareness on
IERT B T eSS E T & .
108780L5 HlERTT B L an B B BT & quality management
108776L5 R — R SE B TR Design quality management courses
. ety st Formulate management strategy for auto parts and
I (=N %I}L =
10863216 6 MR e A R accessories warehouse
HAEEEAE BT
— g =i
REJJELARSR R A fE 1B TR Title of Unit of Competency (UoC)
UoC Code
QF Level
10856014 ST E T Implement financial management
N = NS Appraise staff performance and professional
108568L4 P R R ) S bp P P
knowledge
108569L4 eEalI= M| Draw up staff training programme




RETIELTTER SR

BE

UoC Code &l EE 1B T4 Title of Unit of Competency (UoC)
QF Level
Establish the procedure for the storage and
[EEY 2
1086304 e ZH i IR retrieval of parts and accessories
111774L4 4 RE SR FESEE T Supply-chain Management in Automotive Industry
11177514 RS T Application of e-commerce in automotive services
FEREATREIR e-commerce in automotive services
. - Compile financial reports applicable to the
jjlf: N=3 A B3 A
108561L5 BER AR TS automotive industry
108775L5 5 TR E B Conduct quality audit
10356415 o R S T B 2 Formulate a comprehensive scheme for
= SRR R TR organisational operation management
108610L6 HIEE T R ESRIE Formulate sales strategy for parts and accessories
6
108782L6 W T4 m e E S Implement total quality management strategy




b

General Manager

FENEITTIIR

List of Unit of Competency (UoC)

FESTETT4R TR fi;ﬁ BEHETLRE Title of Unit of Competency (UoC)
UoC Code OF Level
108565L6 HEEEEHEFZE Formulate risk management plans
108587L6 ] T VR B S EE SR Formulate vehicle products sales strategy
108589L6 HE BT R RS Formulate purchasing strategy for new vehicles
108595L6 ) E T HE R S Formulate marketing strategy
108596L6 FEILVR A RRRE Formulate brand strategy for vehicles
108610L6 6 BT -8 B R E Formulate sales strategy for parts and accessories
108781L6 HIEAHELEEHEGR Formulate quality management policy
108798L6 B E R R TSR Formulate customer service management strategy
108799L6 HIERE R B A E TSRS Formulate customer relation management strategy
10881116 Bl SR T T g glrilli;l;(l)t:t;(;meiiee?:rrilive occupational safety and health
108812L6 Bl S (L E;rxgl:;etecr(;rrrilgehensive environmental protection policy
108566L7 7 HIE (SRR Formulate corporate development strategy
HAtR SR T
FESTETT4R TR fi;ﬁ BEHETLRE Title of Unit of Competency (UoC)
UoC Code OF Level
108791L5 HIERFEHE LM Establish equipment management system
11166215 5 ) B R 2005 f;:?:IESh occupational safety and health management
108810L5 FHEIREER 24 Establish environmental protection management system
10858816 B TN Formulate management strategy for salespersons of vehicle
products
10863216 5 R R T S Eé)crenslz(l)e:;zsn\l)j::egheor;l::t strategy for auto parts and
108782L6 6 T 41 T R Implement total quality management strategy
111772L6 HIEREMEREHEER Establish the testing procedure for vehicle performance
177316 A B G S A Analyse the vehicle test result and evaluate the

performance
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