
Quality Assurance 
 

The set of UoCs under the Quality Assurance area covers the competencies to: 
 Formulate quality assurance (QA) strategies, policies and procedures and 

acceptance criteria for the software product/services; 
 Execute and manage organisational level and product level QA procedures 

and plans; 
 Obtain certification of international standards; 
 Plan and conduct training for quality assurance (QA) activities; 
 Evaluate the quality of a software product; 
 Perform software audit 

 


