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Introduction

Qualifications Framework (QF) has been launched in the Logistics
industry since 2006. The production of Part | Specification of
Competency Standards (SCS) for “Air Freight & Express”, and “Shipping”
branches has been completed.

2. SCS is written in the format of unit of competency (UoC). There are
altogether 355 UoCs for Part | SCS. UoCs in the other branches of
“Land Transport & Distribution”, “Terminals, Warehouse & Logistics
Centre”, “Supporting & Ancillary Services” will be produced at a later
stage.

3. UoCs are ordered from QF level 1 (the foundation) to QF level 7 (the
highest), according to the depth and complexity of the knowledge,
skills and competencies required of the tasks.

4. Uses of the UoCs by employers and employees include the following,
inter alia:

(EMPLOYERS ) (EMPLOYEES )
e job design & e database of industry
specification skills
e organizational e reference for career
structure & further education
e HR & staff development planning
initiatives e others
e others
L / L J
5.  SCS refers to the competencies required of the industry in general.

Company-specific competencies may not be included.

Full version of SCS available at:
http://www.hkqf.gov.hk/guie/SCS_consult_logistics_2.asp
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Unit of Competency in Air Freight & Express Branch
EERREFERENETT

Functional Area 1 - Operation Management

FiRESENE 1 - SEEHE

Level UoC Code Name of UoC Page
47l EETTHRSR NETEE BH
1 LOAFCNTO1A | Use air freight terms, codes and abbreviations (P.39)
ERZEETXEMRE  USRERS (P36)
LOAFCNT02A | Know the label, marking and types of and basic packaging (P41)
requirements for air cargo 5 . (P.38)
i VRS 55 BELREABEER )
2 LOCUCN20TA /-\pply multlmodal transport concept and knowledge (P.50)
ERZABERS RS (P45)
LOCUCN202A | Apply basic statistics to logistics operation (P.52)
EXGst2ERNYRER (P.46)
LOAFCN201A | Conduct calculation of logistics related weights and measures, P54)
currencies and time zones o P:47)
ETRYREENERY S LKRRINES
LOCUOM201A | Apply all kinds of freight information (P.56)
EREEEEEM (P49)
LOCUOM202A | Prepare checklists for operational processes (P.58)
RESEERIREEX (P.50)
LOCUOM203A | Obtain licence for freight operation and make relevant (P60)
administrative arrangements (P.51)
EIEEEEXEMBENRRITER R )
3 LOCUOM302A | Coordinate the work of company departments, business partners (P176)
and contractors ‘
AT  EEBHRANE I (149
4 LOCUOM401A | Monitor the performance of contractors (P.281)
EEAMRAR TFRR (P230)
LOCUOM402A | Design and prepare tenders (P.284)
Rt REHIEE (P232)
LOCUOMA403A | Prepare proposals (P.286)
BEEEE (P234)
LOCUOM404A | Represent the company to perform obligations in trade associations (P289)
and liaise with relevant organizations (P:236)

REQRETERS S ERBHEAEEAR

*

Please refer to http://www.hkqf.gov.hk for UoC content, code and page number
AIR B htip://www.hkgf.gov.hk &R T8EHETT ) AR~ RHENREH




LOCUOMA405A | Settle labour disputes in a company (P292
FRRAR S EMH (P238
LOCUOMA406A | Establish technical indicators for logistic machinery equipment (P295
BRI BRI R (P240
LOCUOM407A | Monitor the performance of suppliers (P297
EEHERRE (P242
LOCUOMA408A | Apply simulation technique to test efficiency of operation (P.300
FE AR EATR B FR R (P.244
LOCUOM409A | Formulate standard operational procedures (P.302
HIEREERET (P246
LOCUOM410A | Implement contingency procedures (P304
RITRBEMEERER (P248
LOCUOM411A | Implement financial analysis and cost control (P306
PIT AT R E S (P250
LOCUOMA412A | Manage capital and financial matters (P308
ERESRUBER (P252
LOCUOM413A | Check and enhance transport efficiency (P310
ERSRTTERYEE (P254
LOCUOMA414A | Establish and maintain relationship with business partners (P312
B LRFEBESHNEE (P:256
LOCUOM415A | Manage process of calling for tenders (P314
FEREBEE (P258
LOCUOM416A | Renew, terminate and conclude a contract with contractor/supplier | (P.316
SRR / MBI EEN  BORTRR (P.259
LOAFOM401A | Determine the suitable aircraft and goods for delivery (P.318
REGEMEEEYELE (P.260
LOAFOMA402A | Formulate express standard contract terms (P.321
B RIEFRE S KRR (P262
LOAFOM403A | Handle freight problems caused by delay or cancellation of flights | (P.323
BRI RFITERSBUE IS I B EERE (P.264
LOCUOM501A | Formulate local operation strategies (P456
i E M R MR BB R (P378
LOCUOM502A | Formulate regional operation strategies (P.459
i E Bt S BRI (P.380
LOCUOM503A | Formulate recruitment strategy (P462
FIETRES R (P382
LOCUOMS04A | Formulate on-the-job training plans for staff (P.464
I ER BB R (P384
LOCUOMS05A | Plan project management operation (P467
REEEBEEEF (P386
LOCUOMS506A | Plan a tender (P.469
RERF (P388
LOCUOMS07A | Formulate tendering strategy (PA471
HIETRIR R (P390




LOCUOM508A | Assess the tenders from potential contractors (P.474)
SEGRAMRERE (P392)

LOCUOMB09A | Formulate human resources strategy (P.477)
FHEANERFER (P394)

LOCUOMS510A | Establish logistics mechanical equipment management system (P.480)
HEDTAE R B EE AR (P396)

LOCUOM511A | Formulate asset-typed equipment acquisition plans (P.483)
BEEEMRBNEESR (P.398)

LOCUOM512A | Formulate strategy to bargain with business partners (P.485)
i E LRI R LRI E AR (P.400)

LOCUOM513A | Formulate vehicle fleet management strategy (P.488)
B R R R (P-402)

LOCUOMS514A | Formulate crisis management strategy (P.490)
HIE BB T R (P404)

LOCUOM515A | Formulate customer relationship management strategy (P.492)
HEEF ER SR (P.406)

LOCUOM516A | Formulate contingency procedures on emergency (P495)
HERBEHNEEER (P.408)

LOCUOM517A | Release industry-related information and business reports (P.498)
BITHREREMEEBRE (P410)

LOAFOM501A | Formulate revenue management for air freight (P.500)
HEMEEERGEE (P412)

LOAFOM502A Determine the air freight routing and flight schedule (P.503)
RTE BRI AR R I (P414)

LOAFOMS503A | Forecast future cargo volume and handling capacity (P.506)
THARKREEMEEEYEE (P416)

LOAFOM504A | Formulate air cargo space management standard (P.508)
HEMIHE TR (PA418)

LOAFOMS506A | Formulate strategies for charter flight (P.510)
T B SRR (P-420)

LOAFOM507A | Formulate air freight charging strategy and standard (P.513)
2B A R Sk (P.422)

LOAFOM508A | Formulate air freight work flow management standard (P.515)
FIEEEMIEEERE (P.424)

LOAFOMS509A | Formulate air freight operation strategy (P517)
e EE SR (P.426)

LOAFOM510A | Formulate air frelght standard contract terms (P.519)
HEZERESHRE (P428)

6 LOCUOM602A | Formulate financing strategy (P.610)
HE BB R (P.500)

LOAFOM60TA | Formulate air freight alliance strategy (P.612)
11 i 2 5 HEE it B R G (P.502)

LOAFOM602A | Plan air fre|ght and express network (P.614)
&I 228 R IRIEAAR (P.504)

7 LOCUOM701A | Formulate strategy for global operation (P.629)
BRI S ERR (P516)
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Functional Area 2 - Planning and Design of Logistics Solutions

RS 2 - MRS RAEE NG

Level Code Name of UoC Page
AR5l EETLiRSR RENETTRE B
1 LOAFCNTOTA | Use air freight terms, codes and abbreviations (P.39)
ERZEETHARE B RER (P36)
LOAFCNT02A | Know the label, marking and types of and basic packaging (P41)
requirements for air cargo .38)
RBEEEYORE 155 BRAEREBEER
2 LOCUCN20TA Apply multimodal transport concept and knowledge (P.50)
ERZEEMS AR (P.45)
LOCUCN202A | Apply basic statistics to logistics operation (P.52)
EXHst 2ERNYRERF (P.46)
LOAFCN201A | Conduct calculation of logistics related weights and measures, (P54)
currencies and time zones ;
TR TEBNE RS  SEREEESNE P47
4 LOCUPDA401A | Master the logistics needs of different import/export tradlng modes (P.325)
FEANEELOESEANYRT (P.266)
5 LOCUPD501A | Plan and design local logistics solutions (P.521)
sHEIREETR R TT R (P-430)
LOAFPD501A | Analyze market structure of air freight service (P.524)
DM BRI HIGEE (PA432)
LOAFPD502A | Understand air traffic rights and logistics solutions (P.526)
e S (P-434)
LOAFPD503A | Design air freight route network logistics solutions (P.528)
AT EMSRER SR (P.435)
LOAFPD504A | Design air freight logistics solutions by making use of air freight (P530)
strategic alliance ) (P.437)
AMAEMEEERRRRSRETEEBYRAR )
LOAFPD505A | Design air freight logistics solutions by making use of virtual airport (P532)
conce t
FR RS B P9
6 LOCUPD60TA | Plan and design regional logistics solutions (P.616)
sTEI R BRI R (P.506)
LOCUPD603A | Formulate logistics plans related to capital arrangements (P.620)
HERESTIERNYR SR (P.509)
7 LOCUPD701A | Plan and design global logistics solutions (P.632)
B REETIRIR R R (P518)
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Functional Area 3 - Sales, Marketing and Customer Services

BAEEElR 3 - B8 - MBEERERRE

Level Code Name of UoC Page
AR5l EETLimER RENEE TR BH
1 LOAFCNT01A | Use air freight terms, codes and abbreviations (P.39)
ER=ETEMRE  NBRES (P36)
LOAFCN102A | Know the label, marking and types of and basic packaging (P41)
requirements for air cargo PV38)
G EVNRE - B - BEMELREEER
2 LOCUCN201A Apply multlmodal transport concept and knowledge (P.50)
ER LB ERS R AR (P.45)
LOCUCN202A | Apply basic statistics to logistics operation (P.52)
EXGrE2ERRYRERE (P.46)
LOAFCN201A | Conduct calculation of logistics related weights and measures, (P54)
currencies and time zones ;
ETRTEBNE EE S RSEE TS "
LOCUSM201A | Maintain, process and use customer information P.62)
Rz REREREFER P.53)
LOCUSM203A pse communication skills to make discussions related to logistics (P64)
issues
BEEERISE AR RETEN S P>
LOCUSM204A | Use communication skills to communicate internally (P.67)
ERBBRIETNERER (P.57)
LOCUSM209A | Receive customers (P.70)
BEEEE (P59)
LOCUSM210A | Present and explain to customers the logistics services offered (P.72)
RE P BR A BT R R RS (P.61)
LOCUSM211A | Update customers with latest company news (P.74)
REF BN R RATEIA (P.63)
LOCUSM212A | Handle customer relations and requests (P.76)
BEEFBENFR (P.65)
LOCUSM213A | Handle cargo tracking for customers (P.78)
RIEBES SIS (P.67)
LOCUSM214A | Use simple Putonghua for business communication with customers | (P.80)
HERRETHEEBRENEE L EEER (P.69)
LOCUSM215A | Use simple English for business communication with customers (P.82)
SHERTETHEEBRENGERGEER (P.70)
LOAFSM203A | Calculate air freight rates (P.84)
AIEEEEE (P71)




3 LOCUSM301A | Present and explain proposals to customers (P.178)
A5 RR R EE (P.148)
LOCUSM309A | Implement customer service management (P.181)
PITEPRIBEE (P.150)
LOCUSM311A | Prepare sales proposals (P.183)
BREEESRE (P.152)
LOCUSM312A | Handle and review customer's opinions and complaints about
) . (P.185)
service quality N (P154)
RELRSEFHREEENER R
LOCUSM313A | Use complicated English for business communication with
customers (P187)
RERE T RS AGEEE 159
LOCUSM314A | Use complicated Putonghua for business communication with
customers (P189)
RERE TR R 159
LOAFSM301A | Prepare express charges chart P.191
REPUEWE K P.160
LOAFSM302A | Handle air freight cargo space booking procedures P.193
R B YRR ER P.161
LOAFSM303A | Calculate contract air freight charges P.196
FTEANTEESR P.163
LOAFSM304A | Prepare express package pick-up schedule P.198

(P1971)
(P160)
(P193)
(P161)
(P196)
(P163)
(P198)
AR RRIEW B A 3% (P.165)
(P200)
(P167)
(P203)
(P169)
(P205)
(P171)

LOCUSM407A | Analyze customers freight service needs
AMEFNEER

LOAFSM305A | Handle international express service booking P.200
BRI BB R MR TR AT P.167

LOAFSM306A | Handle enquiries on air freight rate P.203
RIEMEEERESH P.169

LOAFSM307A | Calculate commission and concession P.205
AEASREENRE P171

4 LOCUSM401A | Formulate an overall strategy for participating in industry
. Lol (P327)
conferences in thg logistics industry (P268)
HESEYREBL A ERER )

LOCUSM402A | Manage customer service centres (P.330)
FEEPRBHO (P270)
LOCUSMA403A | Implement the overall marketing plan (P332)
BITERTSEETE (P272)
LOCUSMA404A | Assess the overall marketing plan and performance indices (P334)
FHE RIS E S MERER (P.274)
LOCUSMA405A | Analyze current market situation and trend of the logistics industry | (P.336)
DITYRETZER RN B (P.276)
LOCUSMA406A | Assess sales information of the industry ( )
FHEEETIE (P:278)
( )
( )
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LOCUSMA408A | Formulate customer relationship strategy (P.342)
BEE P RA R (P-282)
LOCUSMA409A | Apply methods in marketing and promotion (P.344)
ERTIZHEETE (P284)
LOCUSM410A | Use the internet for business promotion (P.346)
B R EER (P286)
LOCUSM411A | Analyze customer's business condition (P.349)
DIEFEBHRR (P.288)
LOAFSM40TA | Formulate strategy of air freight quotation (P351)
I 2 R R R (P290)
LOAFSM402A | Handle co-loading market transactions with air freight forwarders (P.353)
EETEEENENRTERERS (P291)
5 LOCUSM501A | Assess the demand for the services of the logistics industry and
formulate sales budgets (P334)
g € 53 & budgets (P.441)
AHEMRERBFREHERBRE
LOCUSM503A | Plan business development strategies and explore new markets (P.536)
FEEBBRER LRSS (P.443)
LOCUSM504A | Formulate pricing strategy (P.539)
FIEER R (P445)
LOCUSM505A | Formulate marketing strategy (P.542)
il IS SR (P.447)
LOCUSM506A | Conduct contract negotiation (P.545)
EITERNHA (P449)
Functional Area 4 - Cargo Transport and Handling
BREEERS 4 - EVMEBMERE
Level Code Name of UoC Page
AR5l EETTHRSR RENETTEH BH
1 LOAFCNT01A | Use air freight terms, codes and abbreviations (P.39)
ER=ETEMRE  NBRES (P36)
LOAFCN102A | Know the label, marking and types of and basic packaging (P41)
Lequirenjents for air cargo . . . (P:38)
KB EEEYIRE 155 BERERERER
LOAFCT110A | Collect and deliver express items (P.43)
SRMCEIE R (P-40)
2 LOCUCN201A | Apply multimodal transport concept and knowledge (P.50)
ERZ MBS RAH (P45)
LOCUCN202A | Apply basic statistics to logistics operation (P.52)
EXME 2ERNYRER (P.46)




LOAFCN201A | Conduct calculation of logistics related weights and measures, (P54)
currencies and time zones ;
TR TERNE B  EBRNEESNES "
LOCUCT201A | Handle temporary imports (P.86)
REEEEOEY) (P.73)
LOCUCT202A | Use general Ioading and lifting equipment in the logistics industry (P.88)
R —RIREREER (P.74)
LOCUCT203A | Prepare operational records and data (P.90)
RERECHE LR (P.76)
LOAFCT201A | Receive & deliver general air cargo (P.92)
TR—RZEEY) (P.77)
LOAFCT204A | Check aircraft unit load device (P.94)
BEZEEHA (P79)
LOAFCT211A | Arrange for air cargo storage (P.96)
ZHHREZERY (P.80)
LOAFCT213A | Check the package, quantity and appearance of air cargo (P.98)
BEZEGWEE - HERIERNR (P.81)
LOAFCT214A | Measure the weight and dimensions of air cargo (P.100)
BEETEEPEERRY (P.83)
LOAFCT215A | Implement break bulk procedures for air cargo (P.102)
T EYRETRER (P.85)
LOAFCT216A | Implement cargo loading/unloading procedures (P.104)
PITRHEY T (P.87)
LOAFCT217A | Implement air cargo consolidation (P.107)
RIT=ESMEENE (P.89)
LOAFCT218A | Implement procedures of receiving and delivering air cargo (P.109)
PTEEEYREEERER (P.90
LOAFCT219A | Arrange cargo to and from air cargo terminals (P.112)
TP EMETREES (P.92)
LOAFCT220A | Perform repair and maintenance of aircraft unit load device (P.114)
PITEERENEBRE (P.94)
LOAFCT221A | Sort air cargo (P.116)
SHRZEEEY (P.95)
LOAFCT301A | Coordinate air cargo consolidation (P.207)
METESMEENE (P.172)
LOAFCT303A | Plan air cargo consolidation (P210)
TEIZEEMEENER (P174)
LOAFCT304A | Arrange documentations for cargo consolidation and coordinate air (P213)
cargo consolidation :
ZHEEEMEEX M MiGATIE
LOAFCT305A | Coordinate deployment of aircraft unit load device
SLEHANHAE
LOAFCT306A | Record air freight incidents

LR E GBS N
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LOAFCT307A | Deploy aircraft unit load device (P.220)
A= EHA (P.181)
LOAFCT308A | Deliver and receive dangerous goods (P222)
R E Bk & (P.183)
LOAFCT309A | Handle special air cargo (P.225)
BRIBTESHED (P.185)
LOAFCT310A | Handle live animals and perishable goods (P.228)
REBY RS ZEEY) (P.187)
LOAFCT311A | Handle dutiable air cargo (P.231)
BRIBZEERB & (P.189)
LOAFCT312A | Handle air freight cancellation procedures (P.233)
RIBZE YIRS (P.191)
LOAFCT313A | Verify that the air cargo complies with air cargo acceptance (P235)
requirements N (P193)
ZEEESYERNEER
LOAFCT314A | Handle unclaimed air cargo (P.237)
BRIBEA R E LY (P.195)
LOCUCT401A | Coordinate point-to-point cargo transport connection (P.355)
WRARE R EYEE (P.293)
LOCUCT402A | Evaluate and calculate workload for cargo handling (P357)
HERFAEEEIFE (P.295)
LOAFCT401A | Formulate aircraft load plan (P.359)
FIEMIEL ST & (P297)
LOAFCT402A | Calculate aircraft load trimming (P.361)
BEHEESRETY (P.299)
LOAFCT403A | Coordinate air cargo loading/unloading (P.363)
BERHZESY (P301)
LOAFCT404A | Handle air freight discrepancies (P.365)
BRI EBAREL (P303)
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Functional Area 5 - Cargo Safety and Security

BRI 5 - EYMRERARE

Level Code Name of UoC Page
ARl E TR RENETTRE BH
1 LOAFCNTOTA | Use air freight terms, codes and abbreviations (P.39)
ERZETERRE  KBRES (P.36)

LOAFCN102A | Know the label, marking and types of and basic packaging (P41
reqjirements for air cargo (PéB))

BRZEEVNEE B3 BELERBEER )
2 LOCUCN20TA | Apply multimodal transport concept and knowledge P.50

(P.50)
BERZABER QR (P.45)
(P52)
(P.46)

LOCUCN202A | Apply basic statistics to logistics operation P.52
EXHst 2ERNYRERF P46

LOAFCN201A | Conduct calculation of logistics related weights and measures, (P54)
currencies and time zones ;
ETRDTEBNE RS  SBREEESNE P47

LOCUSS202A | Understand dangerous goods and their characteristics
RBeka MR

LOAFSS201A | Implement security inspection of air cargo with instruments
PTEECSYNRREFBRE

3 LOCUSS301A | Apply security technology to help handle cargo transport security

matters

BRRENRBHEESERRER

LOAFSS301A | Implement air freight security control procedures
BITEERLETER

LOAFSS302A | Carry out monitoring system on the air cargo security procedures of
consignors

BITRETBNEANRZRER

4 LOCUSS401A | Formulate training schemes for handling dangerous goods
i EH kR R RY IS5 S

LOAFSS401A | Formulate air freight security standard
HEMEEERTELE

LOAFSS402A | Handle and report air freight incidents

BRI EEEH LW

LOAFSS403A | Implement air freight safety standard for dangerous goods
PTEELRENRDERE

5 LOCUSS501A | Monitor security service standard
BEERERBAKT

LOAFSS501A | Formulate air freight security strategy
HEZERTER
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Functional Area 6 - Import/Export Documentation and Procedures

FiBEEERS 6 - HAOXXHERE

Level Code Name of UoC Page
ARl E TR RENETRH B
1 LOAFCNTOTA | Use air freight terms, codes and abbreviations (P.39)
ERZEETHARE B RER (P36)
LOAFCNT02A | Know the label, marking and types of and basic packaging (P41)
requirements for air cargo .38)
RBEEEYORE 155 BRAEREBEER
2 LOCUCN20TA Apply multimodal transport concept and knowledge (P.50)
ERZEEMS AR (P.45)
LOCUCN202A | Apply basic statistics to logistics operation (P.52)
EXHst 2ERNYRERF (P.46)
LOAFCN201A | Conduct calculation of logistics related weights and measures, (P54)
currencies and time zones (P'47)
ETHEYRERNEES - SERRERENE )
LOCUIE201A | Handle procedures and documents for settlement of tradlng (P122)
PAYIEn s oo \ (P.100)
BIRE 5 ERRMIER M
LOCUIE202A | Verify the required proofs and documents according to freight (P124)
needs ‘
BB RSN BEERIAE 102
LOCUIE203A Handle the documents for dangerous goods, prohibited articles and
dutiable commodities (P126)
s a1 P = (P.103)
RIEERG - BRI S NRY XA T
LOCUIE204A | Arrange for customs declaration (P.130)
ZHIBEI R (P.105)
LOCUIE205A | Handle customs clearance procedures (P.132)
RIEEEERER (P.107)
LOCUIE206A | Handle import/export or re-export documents (P.134)
RIEHOSEOS XN (P.109)
LOAFIE20TA | Handle air fre|ght import/export documents (P.136)
BRIRZEIEE 130 (P111)
LOAFIE202A | Compile air waybill (P.138)
REMZEEEE (P.112)
3 LOCUIE301A | Understand different trading modes and their requirements on
. (P.245)
import, export and re-export documents (P202)
BEARESEARLEROSEOXHE )
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Functional Area 7 - Insurance and Legal Matters

BAEER 7 - REBAEERER

Level Code Name of UoC Page
AR5l EETLiRSR RENETTRE B
1 LOAFCNTOTA | Use air freight terms, codes and abbreviations (P.39)
ERZEETHARE B RER (P36)
LOAFCNT02A | Know the label, marking and types of and basic packaging (P41)
requirements for air cargo o P.38)

RBEEEYORE 155 BRAEREBEER
2 LOCUCN20TA Apply multimodal transport concept and knowledge P.50

(P.50)
BREZIEBERS AR (P.45)
(P.52)
(P.46)

LOCUCN202A | Apply basic statistics to logistics operation P.52
EXHst 2ERNYRERF P46
LOAFCN201A | Conduct calculation of logistics related weights and measures, (P54)
currencies and time zones ;
TR TEBNE RS  SEREEESNE P47
3 LOCUIL305A |Handlei 1nsurance certlflcate and pollcy or related documents (P.247)
BEIERRES  RESEEXH (P204)
4 LOCUIL401A | Implement risk management plans (P375)
PITRREESE (P312)
LOCUIL402A | Amend insurance terms (P377)
FRRBRIER (P314)
LOCUIL403A | Compile claims report (P379)
BERRERE (P316)
LOCUIL404A | Handle employee compensation claims (P.381)
RIS TREBRE (P318)
LOCUIL405A | Handle public liability claims (P.384)
EEAREERE (P320)
LOCUIL407A | Handle transport operator’s liability insurance (P.387)
BREYRNERKEERERE (P322)
LOCUIL408A | Apply environmental protection laws and international conventions
Lo (P391)
relevant to the logistics industry (P325)

ERYRERBEIREE KBEBRAL

LOCUIL409A | Apply occupational safety and health ordinances relevant to the
logistics industry

ERMRFERRINVBERERZ2EM

LOCUIL410A | Apply the Prevention of Bribery Ordinance

FE R BA L85 K B B AR5

LOCUIL411A | Understand intellectual property and avoid infringement act
RBBEELBRERETH

LOCUIL412A | Apply basic principles of insurance law to handle insurance matters

BRRRECEFRIBBRBER
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LOCUIL413A | Apply labour legislations relevant to human resources management | (P.401)
FERANERERMEEMNS L6l (P.335)
LOAFIL40TA Handle claims for aircraft damage (P.404)
BRIRFRIBRRME (P337)
LOAFIL402A Handle claims for air cargo damage (P.406)
BRETEEBRERE (P.339)
LOAFIL403A Handle claims for air cargo liability insurance (P.409)
RIETEESYEERERE (P.341)
LOCUIL501A | Perform risk assessment of the transport process and compile (P552)
OO e s . (P455)
RS TR E TR MR RS
LOCUIL502A | Assess the total lost amount and calculate the claim amount (P.554)
FHhIBRRERTERESTE (P.457)
LOCUIL503A | Arrange for insurance by tender (P.556)
LIgig 5 N R (P.459)
LOCUIL504A | Apply Alternate Dispute Resolution (ADR) to handle disputes (P.559)
ERFERRBER A EEBAUY (P.461)
LOCUIL505A | Use arbitration to handle disputes (P.561)
ER M EBEAN (P.463)
LOCUIL506A | Apply knowledge of business laws to prepare contracts (P.563)
ERRFEENSEBEAN (P.465)
LOCUIL507A | Arrange for employee compensation insurance contract (P.565)
LS TIRBRE X (P.467)
LOCUIL508A | Arrange for public I[ability insurance contract (P.568)
ZHABREIRRBELN (P.469)
LOCUIL509A | Arrange for multimodal insurance contract (P.571)
TR PR EETERRER (P.471)
LOAFIL501A Arrange for aviation insurance contracts (P.574)
THRMREAH (P473)
LOAFIL502A Arrange for air cargo 1nsurance contract (P.577)
THFZEEMRBR AR (P.475)
LOAFIL503A | Arrange for air cargo liabilities insurance contract (P.580)
THFEEEMEERERAEN (P477)
LOCUIL601A | Formulate risk management plans (P.622)
HERREELE (P511)




(HEDIREEREAD % %ﬁ %

Functional Area 8 - E-Logistics

FEBEEERS 8 - EFMMN

Level Code Name of UoC Page
ARl E TR RENETRH BH
1 LOAFCNTOTA | Use air freight terms, codes and abbreviations (P.39)
Rz BITRARE  NIBRES (P:36)
LOAFCNT02A | Know the label, marking and types of and basic packaging (P41)
reqjirements for air cargo P.38)
BRZEEVNEE B3 BELERBEER

LOCUELT01A | Apply all kinds of computerized freight document templates (P.45)
ERBAEEBM®RE (P42)
2 LOCUCN20TA | Apply multimodal transport concept and knowledge (P.50)
ERZTRERS RS (P45)
LOCUCN202A | Apply basic statistics to logistics operation (P.52)
EXGs BERNYRERF (P.46)
LOAFCN201A | Conduct calculation of logistics related weights and measures, (P54)
Furriencies gnd time zones i ) o (P.47)

ETRYREENESS - BB ANERIBNES )
LOCUEL201A | Implement e-logistics website maintenance (P.140)
BITETWREERERE (P.114)
LOCUEL202A | Handle electronic documents commonly used in the logistics (P142)
industry (P:T 15)

BREEEEREFX

LOCUEL206A | Execute security work for electronic documents of the logistics
industry

BITWRFEANET XHRE T

LOCUEL207A | Submit cargo manifests electronically
HUEBFAEREYRE

LOCUEL208A | Implement e-platform operation for the logistics industry
BITEYRFEERNET R T ARIFE
LOCUEL209A | Apply electronic devices on cargo identification
FEREYE TRl

LOAFEL20TA | Check express waybill filled by customer
BRERENTEAERHRIEESE

LOAFEL202A | Check air freight shipper's letter of instruction
REZEERES

LOAFEL203A | Handle the issuance of the proof of delivery

BRIBRIER N RE R
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3 LOCUEL302A | Conduct Electronic Data Interchange (EDI) in the industry and with (P249)
customers
ETENREFENETRE RS (7209
LOCUEL303A | Design different kinds of computerized freight documents (P.252)
R B ES BRI EE (P208
LOCUEL304A | Implement e-commerce procedures for the logistics industry (P254)
BITYRENEENETBEFEERESF (P.209)
LOAFEL30TA | Apply air freight service web platform (P.256)
EREZERBREYE (P211)
4 LOCUEL401A | Design e-commerce procedures for the logistics industry (P.412)
RETMREANBTHEFERER (P.343)
LOCUEL402A | Design electronic document security system and procedures for the
logistics industr (P414)
OB N, . (P345)
R REETXHREZEZRNESF
LOCUEL403A | Formulate information system upgrading demand (P.417)
HEENAREHRTK (P347)
LOCUEL404A | Formulate the electronic data flow for relevant parties of the (P420)
logistics indL/Jstry ) (P.349)
HEVMREAEBEMEFNEREME ]
LOCUEL405A | Design e-logistics website for the logistics industry (P422)
RETYREEEFYRFERER (P.351)
5 LOCUEL501A | Formulate strategies for the application of electronic cargo
I . (P.583)
identification techrlologles i (P479)
I E EYIHYE F YR e SRR )
LOAFEL501A | Establish air freight-based fourth-party logistics (4PL) network (P.585)
B LZE R AR E NS YRS (P.481)
LOAFEL502A | Formulate operation control plan for automated information flow (P587)
for air freight process (P.483)
HEMZEGEREDIEN S IEHE S )
6 LOAFEL60TA | Formulate air freight-based strategies for fourth-party logistics (4PL) | (P.625)
B AZEE R BRI B I S YRR (P513)
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Functional Area 9 - Occupational Safety and Health

AR 9 - BERZENERE

Level Code Name of UoC Page
ARl E TR RENETRH BH
1 LOAFCNTOTA | Use air freight terms, codes and abbreviations (P.39)
ERZETERRE  KBRES (P:36)
LOAFCNT02A | Know the label, marking and types of and basic packaging (P41)
reqjirements for air cargo P.38)
BRZEEVNEE B3 BELERBEER
LOCUSH106A | Handle bulk cargoes manually (P47)
BERE (P43)
2 LOCUCN20TA | Apply multimodal transport concept and knowledge (P.50)
ERZTRERS RS (P45)
LOCUCN202A | Apply basic statistics to logistics operation (P.52)
EXGs BERNYRERF (P.46)
LOAFCN201A | Conduct calculation of logistics related weights and measures, (P54)
currencies and time zones ;
ETRYRERNE RS  SBREHENES "
LOCUSH201A | Implement safety procedures for manual handling operation (P.159)
PITRNERRFNRELR (P.130)
LOCUSH202A | Implement preventive measures on occupational safety and health
S (P161)
of the IOgIStI/CS |nqustry (P132)
BITYREBEZ 2 K AERETER i ]
LOCUSH203A | Implement safety operation in confined spaces (P.163)
BITEHZENT2RE (P.134)
LOCUSH204A | Safety procedures for fork-lift truck operation (P.165)
ERXAEERENL 2SR (P.136)
LOCUSH205A | Implement Code of Practice for Loading of Vehicles (P.167)
PITERHETR (P.138)
LOCUSH206A | Implement code of safety for stacking cargoes (P.169)
PITEYREHEETA (P.140)
LOCUSH207A | Implement code of safety for cargo loading/unloading with vehicles | (P.171)
BITEMZ2EHEY TR (P.142)
LOCUSH208A | Implement vehicle transport and traffic safety in cargo yard (P.173)
RTESANEREGRBZ2TF (P.143)
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3 LOCUSH302A | Handle general industrial accidents (P.258)
BRE—RT¥EI (P213)
LOCUSH303A | Implement occupational safety and health management system for (P260)
the logistics industry (P.21 5)
BITYREBER2 MEENEERER ]
LOCUSH305A | Implement transport and storage management safety measures for (P263)
dangerous goods (P.21 7)
WTERENLZ2ERNHEER )
LOCUSH306A | Act on requirements for logistics device and equipment (P266)
maintenance N (P:21 9)
BITEHREVMREERBNER
4 LOCUSH401A | Formulate safety code for logistics employees of various levels (P.424)
HEDRESRAENZ 2R (P353)
LOCUSH402A | Conduct occupational safety and health supervision for the logistics (P427)
industry \ (P355)
BITYREBERENEFENESTE )
LOCUSH403A | Implement safety management in the workplace (P.430)
T TR R EE (P357)
5 LOCUSH501A | Formulate occupational safety and health management system for
o (P.590)
the logistics |ndus}ry (P485)
FHEMREBEZ2LEFNEERR )
LOCUSH502A | Assess staff's safety risks and formulate improvement plans for (P592)
gccupationa[ safety and health management system (Pb487)
HMEBE 2R EGIEBE T2 MEFENRERR )
Functional Area 10 - Quality Management
BiEEEENE 10 - REEE
Level Code Name of UoC Page
&Rl EETTiRSR RENETZH B¥
1 LOAFCNT01A | Use air freight terms, codes and abbreviations (P.39)
ER=ETEMRE  NBRES (P36)
LOAFCN102A | Know the label, marking and types of and basic packaging (P41)
requirements for air cargo V38)
A EMHIRE - B8 BEAERBEER
2 LOCUCN201A Apply multlmodal transport concept and knowledge (P.50)
BREIBERS L@ (P.45)
LOCUCN202A | Apply basic statistics to logistics operation (P.52)
EX 2 ERNYRER (P.46)
LOAFCN201A | Conduct calculation of logistics related weights and measures, (P54)
currencies and time zones (P:47)

ETRYREENERS - B AKERZNES
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LOCUQM301A | Handle issues on quality of transport and logistics services (P269)
BRIBEE YRR S KA (P221)
LOCUQM302A | Implement quality management training program (P272)
T REEEEEE (P223)
LOCUQM303A | Implement environmental management procedures (P275)
BTRIREERER (P.225)
LOCUQM305A | Test and calibrate measuring equipment (P278)
BELREEBERE (P-227)
LOCUQM401A | Conduct quality management audit (P.432)
BIREEEER (P359)
LOCUQM402A | Promote quality management culture to frontline staff (P.435)
EEEERETEXI(L (P361)
LOCUQM403A | Compile quality assurance procedures (P.437)
mRREREER (P363)
LOCUQM404A | Formulate environmental management policy (P.439)
HERFEETT# (P:365)
LOCUQM406A | Formulate measures to enhance staff's quality management culture
(P.442)
and standard (P367)
FIERA & TREBEE UL XK TAE )
LOCUQMA407A | Assess environmental impacts of working procedures (P.444)
SHETFHIREBNFE (P369)
LOCUQM408A | Enhance staff's awareness of environmental protection (P.447)
EABSTRERERS (P371)
LOCUQM410A | Formulate standard for quality management system (P.450)
FIEREEERHTE (P373)
LOCUQM411A | Formulate company's performance pledge (P.453)
AT REE AGE (P375)
LOCUQM502A | Formulate quality management system (P.595)
HERBEERAM (P.489)
LOCUQM503A | Formulate environmental management system (P.599)
HERZEEAR (P492)
LOCUQM504A | Formulate quality management policy (P.602)
FIERBEEBR (P-494)
LOCUQM505A | Formulate policy of corporate social responsibilities (P.604)
FIESER ST (P.496)
LOCUQM506A | Formulate contingency procedures for environmental accidents (P.606)
FIERRRINFRESEERF (P497)
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Unit of Competency in Shipping Branch
3B PIRERE S B T

Functional Area 1 - Operation Management

FiRESENE 1 - SEEE

OB ENE

Level UoC Code Name of UoC Page
45l EETTHRSR RENETTEHE BH
1 LOSGCN10TA | Apply basic knowledge of container (P.42)
EREEERNE (P38)
LOSGCN102A Understand logistics and sea freight terminology (P.44)
B mE S BT (P.40)
2 LOCUCN20TA | Apply multimodal transport concept and knowledge (P.51)
ERZABERS RS (P45)
LOCUCN202A | Apply basic statistics to logistics operation (P.53)
EXGst2ERNYRER (P.46)
LOSGCN20TA | Understand vessel types and their characteristics (P.55)
DRMEBELESR (PA47)
LOSGCN202A | Understand different areas of sea freight operations (P.57)
RaHER N A FE SR (P49)
LOSGCN204A | Apply basic sea freight knowledge (P.59)
FEREA BB H (P51)
LOCUOM201A | Apply all kinds of freight information (P.62)
ERSEEESM (P53)
LOCUOM202A | Prepare checklists for operational processes (P.64)
BRESEERIBRER (P.54)
LOCUOM203A | Obtain licence for freight operation and make relevant P66)
administrative arrangements P.55)
ERREGEXBMHNMRBRITERE )
3 LOSGCN301A Understand sea transport safety organizations and their codes (P.168)
RRBESESENR2EB LA IAIRA (P142)
LOCUOM302A | Coordinate the work of company departments, business partners P171)
and contractors ;
TRARIEES « FEBHRAREL T P
LOSGOM302A | Evaluate terminal charges (P.173)




LOCUOM401A | Monitor the performance of contractors (P.265)
ENS i e ) (P222)
LOCUOM402A | Design and prepare tenders (P.268)
eI REHBRE (P224)
LOCUOMA403A | Prepare proposals (P270)
BHEEEE (P226)
LOCUOM404A | Represent the company to perform obligations in trade associations (P273)
and liaise with relevant organizations (P.228)
RERABEITERS S ERBEAERAR )
LOCUOM405A | Settle labour disputes in a company (P.276)
RN R ERS (P230)
LOCUOMA406A | Establish technical indicators for logistic machinery equipment (P279)
R B B AT TR (P.232)
LOCUOM407A | Monitor the performance of suppliers (P.281)
EEHERERE (P234)
LOCUOM408A | Apply simulation technique to test efficiency of operation (P.284)
FE R AT SBERCR (P.236)
LOCUOM409A | Formulate standard operational procedures (P.286)
e (P.238)
LOCUOM410A | Implement contingency procedures (P.288)
BITRB=HNEEESF (P.240)
LOCUOM411A | Implement financial analysis and cost control (P.290)
RITH BT RS (P242)
LOCUOM412A | Manage capital and financial matters (P.292)
BERESRUMBEE (P244)
LOCUOM413A | Check and enhance transport efficiency (P.294)
ER MR ERRR (P246)
LOCUOM414A | Establish and maintain relationship with business partners (P.296)
BN RARFr BRI AR (P248)
LOCUOM415A | Manage process of calling for tenders (P.298)
BRREEE (P250)
LOCUOMA416A | Renew, terminate and conclude a contract with contractor/supplier | (P.300)
SEHES / BRI RS ER A NSRS (P251)
LOSGOM401A | Formulate code of safety for ship (P.302)
HEMEZR2TA (P252)
LOSGOM402A | Evaluate the charges and service standard of container (P305)
manufacturer§ ) (P:254)
TR SR RS R E 2R AR KT
LOSGOM403A | Evaluate the charges and service standard of container repairers (P.307)
R EEAEE T E AR KRB KT (P.256)
LOSGOM404A | Analyze the relationship between the location of a terminal and

goods sources

DITEEAEHEREF

LOSGOM405A

Coordinate port clearance of ships

HEMEENEOTE

LOSGOM406A

Formulate container yard plan

HEHES




LOSGOM407A | Monitor the integrated operational performance and capacity of (P317)
terminal ;
ERE TR A TR (268
LOSGOM408A | Monitor container yard activities (P.319)
BB B RRE (P266)
LOSGOM409A | Use standard charter forms to formulate charterparty (P321)
EREMRSNERHERREL (P.268)
LOCUOMS01A | Formulate local operation strategies (P.473)
HEM RN EERMR (P.388)
LOCUOMS502A | Formulate regional operation strategies (P476)
72 I 1 B T R (P:390)
LOCUOM503A | Formulate recruitment strategy (P479)
HIETRES R (P392)
LOCUOMS504A | Formulate on-the-job training plans for staff (P.481)
I E RS B TR R 2 (P.394)
LOCUOMS05A | Plan project management operation (P.484)
REEEEEREF (P:396)
LOCUOMS506A | Plan a tender (P.486)
FEIRIE (P398)
LOCUOMS07A | Formulate tendering strategy (P488)
i E IR ARG (P400)
LOCUOM508A | Assess the tenders from potential contractors (P.491)
EAKARIRE (P-402)
LOCUOM509A | Formulate human resources strategy (P.494)
AN E TR (P.404)
LOCUOMS510A | Establish logistics mechanical equipment management system (P.497)
FIE TR E B RS (P.406)
LOCUOMS511A | Formulate asset-typed equipment acquisition plans (P.500)
RELEMRBNRESE (P.408)
LOCUOM512A | Formulate strategy to bargain with business partners (P.502)
i E LRI R AR AR (PA10)
LOCUOM513A | Formulate vehicle fleet management strategy (P.505)
B R R (P412)
LOCUOMS514A | Formulate crisis management strategy (P.507)
Il TE e M E T SR A (P414)
LOCUOM515A | Formulate customer relationship management strategy (P.509)
HERS BREERR (P416)
LOCUOM516A | Formulate contingency procedures on emergency (P512)
FIERREHNEEERF (P418)
LOCUOMS517A | Release industry-related information and business reports (P.515)
BTEMERENSEBRE (P420)
LOSGOM501A | Formulate sales and purchase, and replenishment strategies for ship oil | (P.517)
HIEMEMHN S E SRR (P422)
LOSGOM502A | Formulate sales and purchase strategy for supplies (except fuel) (P.521)
FIERMS R4S (BOBLISN) WE BRI (P424)




LOSGOM503A | Formulate ship survey, maintenance and dry docking strategies (P.524)
HEMERS - EERAIBER (P.426)
LOSGOM504A | Formulate onboard manpower resources strategy (P.527)
HEM EADERKI (P428)
LOSGOM505A | Formulate ship deployment plan (P.530)
HEMEERTTE (P-430)
LOSGOM506A | Formulate ship charter-in plan (P.532)
HEMEBRATE (P432)
LOSGOM507A | Formulate ship charter-out plan (P.534)
FIEHEMET R (P434)
LOSGOM508A | Formulate berthing strategy (P.536)
HIE B R (P-436)
LOSGOM509A | Formulate cargo space management system and strategy (P.538)
I ER AL E IR HIE R (PA438)
LOSGOM510A | Formulate ship-scrapping strategy (P.540)
TR AR (P.440)
LOSGOM511A | Formulate strategy for ship registry (P.542)
R AR FE AR (P442)
LOSGOM512A | Formulate sea freight charging strategy and level (P.545)
i E S E A SR Kok (PA444)
LOSGOM513A | Formulate revenue management for sea freight (P.548)
HEBESENSER (P-446)
LOSGOM514A | Formulate strategy for sea freight routings (P.551)
e BER AR (P.448)
LOSGOMS515A | Formulate sea freight operation strategy (P.555)
e FEEERR (P.450)
LOSGOM516A | Plan the deployment of contract ship fleet (P.557)
REIGHIMBRAE (P452)
LOSGOM517A | Formulate time charterparty (P.559)
HEHATEHEM B4 (P454)
LOSGOM518A | Formulate voyage charterparty (P.562)
R =Ys) (P.456)
LOCUOM602A | Formulate financing strategy (P.670)
i E R E R (P.541)
LOSGOM60TA | Formulate strategy for ship sales and purchase (P.672)
HEMME TR H R (P.543)
LOSGOM602A | Formulate ship schedule (P.675)
HIEMAER (P.545)
LOSGOM603A | Formulate ship sailing strategy (P677)
I ARG (P547)
LOSGOM604A | Formulate shipping alliance strategy (P.679)
HIEH B SR R B R A (P.549)
LOSGOM605A | Formulate ship management strategy (P.682)
il R AR SR (P551)
LOCUOM701TA | Formulate strategy for global operation (P.696)
HEERER M B SR (P.563)
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Functional Area 2 - Planning and Design of Logistics Solutions

WRESEER 2 - MR 7D RAREI MR

Level Code Name of UoC Page
&Rl EETTaRSR RENETEH BH
1 LOSGCN10TA | Apply basic knowledge of container (P.42)
FEFR BRI (P38)
LOSGCN102A | Understand logistics and sea freight terminology (P.44)
R RNMEEETERE (P.40)
2 LOCUCN201A | Apply multimodal transport concept and knowledge (P.51)
ERLZNEERS IR (P45)
LOCUCN202A | Apply basic statistics to logistics operation (P.53)
EXME 2ERNYRER (P.46)
LOSGCN201A Understand vessel types and their characteristics (P.55)
b E R R LR (P47)
LOSGCN202A Understand different areas of sea freight operations (P.57)
BRFEXNRIEEER (P49)
LOSGCN204A | Apply basic sea freight knowledge (P.59)
ERERBEAH (P51)
3 LOSGCN301A Understand sea transport safety organizations and their codes (P.168)
R BB ESENR2EBNERIHRA (P.142)
4 LOCUPDA40TA | Master the logistics needs of different import/export trading modes | (P.324)
ERTRELOBEARANYRFE (P270)
5 LOCUPD501A | Plan and design local logistics solutions (P.565)
R NEETIEMERR S R (P.458)
LOSGPD501A | Design logistics solutions with the shipping network (P.568)
REDBENRER AR (P.460)

LOSGPD502A | Apply the concept of free trade zones and bonded areas at ports to
desi n sea freight logistics solutions (P570)
& B o N (P462)

BEOEHEZENERRERRIEED R E

6 LOCUPD601A Plan and design regional logistics solutions (P.684)
IR ET IR R A B (P.553)
LOCUPD603A | Formulate logistics plans related to capital arrangements (P.688)
HERESTHRAIIRTE (P.556)
7 LOCUPD701A | Plan and design global logistics solutions (P.699)
SRR RS R (P565)
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Functional Area 3 - Sales, Marketing and Customer Services

AEEENR 3 - &8 - MBEENRERRE

Level Code Name of UoC Page
AR5l EETLiRSR RENETTRE B
1 LOSGCN10TA | Apply basic knowledge of container (P.42)
FEF EHEE AN AT (P38)

LOSGCN102A Understand logistics and sea freight terminology (P.44)

urL. ?ﬁi%/ﬁML LTT%}EH (P4O)

2 LOCUCN20TA | Apply multimodal transport concept and knowledge (P.51)
ERZSABER SR (P.45)

LOCUCN202A | Apply basic statistics to logistics operation (P.53)

ARG EERNRENE (P.46)

LOSGCN20TA | Understand vessel types and their characteristics (P.55)

R SRR NSRS (P47)

LOSGCN202A | Understand different areas of sea freight operations (P.57)
BB RIS (P49)

LOSGCN204A | Apply basic sea freight knowledge (P.59)
FEREASBHH (P51)

LOCUSM201A | Maintain, process and use customer information (P.68)

RE BENERTPER (P57)

LOCUSM203A pse communication skills to make discussions related to logistics P70)

issues P.59)

BREERIETERMAEFTRN®

LOCUSM204A | Use communication skills to make internal communication
BREERIDETRENES

LOCUSM209A | Receive customers

BEAEE

LOCUSM210A | Present and explain to customers the logistics services offered
AEF B & BT R RV R RIS

LOCUSM211A | Update customers with latest company news
AEFRBAARRM A

LOCUSM212A | Handle customer relations and requests

IR FER KRR

LOCUSM213A | Handle cargo tracking for customers

RIBES SIS

LOCUSM214A | Use simple Putonghua for business communication with customers
HERRETHEEBRENGE L EEER

LOCUSM215A | Use S|mp|e English for business commumcatlon with customers

SRR EIT X RN




LOSGCN30TA | Understand sea transport safety organizations and their codes (P.168)
RAEEREEGENREEBNERIHIARA (P.142)
LOCUSM301A | Present and explain proposals to customers (P.175)
AEFRRAMIEEE (P.148)
LOCUSM309A | Implement customer service management (P178)
PITEFPRIBEE (P.150)
LOCUSM311A | Prepare sales proposals (P.180)
BiBEHEEES (P.152)
LOCUSM312A | Handle and review customer's opinions and complaints about (P182)
service quality (P~1 54)
BEMENEFHRBEEENERLIRH )
LOCUSM313A | Use complicated English for business communication with
customers (P.184)
BRI TR ARG 150
LOCUSM314A | Use complicated Putonghua for business communication with
customers (P.186)
SR TR RS E B LE S
LOSGSM301A | Calculate total sea freight charges (P.188)
SEBEEYRES (P.160)
LOSGSM302A | Handle sea freight container or cargo space booking (P.190)
BRI R SR i FRRT (P.162)
LOCUSMA401A | Formulate an overall strategy for participating in industry (P326)
conferences in the logistics in(?ustry (P.272)
HES2AYREEB R BRRR )
LOCUSMA402A | Manage customer service centres (P329)
BEEPRBPL (P274)
LOCUSM403A | Implement the overall marketing plan (P331)
PITEETHHEESE (P276)
LOCUSMA404A | Assess the overall marketing plan and performance indices (P.333)
MRS E I N ERNEER (P.278)
LOCUSM405A | Analyze current market situation and trend of the logistics industry | (P.335)
ANTRE TR RS (P280)
LOCUSMA406A | Assess sales information of the industry (P.337)
HEHETE (P282)
LOCUSMA407A | Analyze customers' freight service needs (P.339)
DMEFPHEER (P284)
LOCUSMA408A | Formulate customer relationship strategy (P.341)
BEEPBRAFRRK (P286)
LOCUSM409A | Apply methods in marketing and promotion (P.343)
BRMSHERE (P.288)
LOCUSM410A | Use the internet for business promotion (P.345)
B BRI RS (P290)
LOCUSM411A | Analyze customer's business condition (P.348)
DIEFEBRR (P292)
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P.92
P.76

P.94

LOCUCT202A | Use general loading and lifting equipment in the logistics industry
ERYRE—RBENEESR
LOCUCT203A | Prepare operational records and data

BRRECHREE P78
LOSGCT201A | Arrange for the delivery and receiving of loaded containers P.96

P.79

5 LOCUSM501A | Assess the demand for the services of the logistics industry and
formulate sales budgets (P573)
2 (P464)
HMERERBBEREGIEEHER
LOCUSM503A | Plan business development strategies and explore new markets (P.575)
FEXBBRRB LRSS (P.466)
LOCUSM504A | Formulate pricing strategy (P.578)
FIE B R (P-468)
LOCUSM505A | Formulate marketing strategy (P.581)
FIETHH R (P.470)
LOCUSM506A | Conduct contract negotiation (P.584)
EITHRIHAF (PA472)
LOSGSM501A | Analyze sea freight market demand (P.586)
AHTEETSER (P.474)
Functional Area 4 - Cargo Transport and Handling
BREEERS 4 - EYEBMERE
Level Code Name of UoC Page
ARRl E TR RENETRH B#
1 LOSGCN10TA | Apply basic knowledge of container (P.42)
e EHEE AN AT (P38
LOSGCN102A Understand logistics and sea freight terminology (P44
BRYRMELBITERE (P40
2 LOCUCN20TA | Apply multimodal transport concept and knowledge (P51
BRSZIBERSLAR (P45
LOCUCN202A | Apply basic statistics to logistics operation (P53
ARG EERNRENE (P46
LOSGCN201A | Understand vessel types and their characteristics (P55
RRMEBRELERSR (P47
LOSGCN202A | Understand different areas of sea freight operations (P57
BBRCSER R (P49
LOSGCN204A | Apply basic sea freight knowledge (P59
FEREA BB (P51
LOCUCT201A | Handle temporary imports (P90
REEEEOEY (P75
(
(
(
(
(
(

LY IR E GBI




LOSGCT202A | Arrange for the delivery and receiving of empty containers (P.98)
ZHR BRI BRI (P.81)
LOSGCT204A Uze gtenera[ loading and lifting equipment in the sea freight (P100)
industr

BESER— BMER B o2
LOSGCT205A | Implement stuffing/unstuffing arrangements (P.102)
PATRENZHF (P.84)
LOSGCT206A | Arrange for maritime cargo transshipment (P.104)
ZHHEEYEE (P.86)
LOSGCT208A | Arrange for maritime cargo storage (P.106)
THEEERHE (P.88)
LOSGCT209A | Deliver and receive sea containers or cargoes (P.108)
U EEHENEY) (P.90)
LOSGCT210A | Inspect bulk cargo stacking condition (P.110)
BRBEEWHEEBNR (P92)
LOSGCT211A | Perform container stacking operation (P.113)
BITERERRE (P.94)
LOSGCN301A Understand sea transport safety organizations and their codes (P.168)
R EREEEBEN T 2B N IRR (P.142)
LOSGCT301A | Deliver and receive maritime dangerous goods (P.192)
KW ERR (P.163)
LOSGCT302A | Arrange and handle stowage of containers (P.194)
ZHEREEEIERES (P.165)
LOSGCT303A | Supervise the operation of shipboard machinery (P.197)
BB DR B R E (P.167)
LOSGCT305A | Arrange for loading/unloading of maritime cargo (P.199)
ZHFEERELY) (P.168)
LOSGCT308A | Arrange for container consolidation (P.201)
SRR EHHE (P170)
LOSGCT309A | Arrange for container de-consolidation (P.204)
ZH R SRR E (P.172)
LOSGCT310A | Deploy vessels, containers, cargoes and relevant equipment (P206)
properly (P174)

BMEAEMRE - EENEY BRI
LOCUCT401A | Coordinate point-to-point cargo transport connection (P350)
WARE R EYREE (P.294)
LOCUCT402A | Evaluate and calculate workload for cargo handling (P352)
ERAEEEIFE (P.296)
LOSGCT401A Supervise container and cargo loading/unloading and stowage (P.354)
ERERHEENS (P.298)
LOSGCT402A Coordmate container dispatch and scheduling (P.357)
HEBEHER T AR (P:300)
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Functional Area 5 - Cargo Safety and Security

BRI 5 - EYMRERARE

Level Code Name of UoC Page

AR5l EETLiRSR RENETTRE BH

1 LOSGCN10TA | Apply basic knowledge of container (P.42)

FE R S EA A (P38)

LOSGCN102A | Understand logistics and sea freight terminology (P.44)

RAEDRNELBITEME (P-40)

2 LOCUCN20TA | Apply multimodal transport concept and knowledge (P.51)

ERZIRERS RS (P45)

LOCUCN202A | Apply basic statistics to logistics operation (P.53)

ARG EERNRENE (P.46)

LOSGCN20TA | Understand vessel types and their characteristics (P.55)

RRMEBELERR (P47)

LOSGCN202A | Understand different areas of sea freight operations (P.57)

o RN RS (P49)

LOSGCN204A | Apply basic sea freight knowledge (P.59)

EREREEMHZ (P.51)

LOCUSS202A | Understand dangerous goods and their characteristics (P.115)

Bk EESE (P.96)

3 LOSGCN301A Understand sea transport safety organizations and their codes (P.168)

RAEEREESENREEBNERIHARA (P.142)

LOCUSS301A | Apply security technology to help handle cargo transport security (P209)

matters (P176)
BRARLINEBHEEEERRER

LOSGSS301A | Implement sea freight security plan (P211)

BITRERZEE (P.178)

LOSGSS302A | Record sea freight incidents (P.214)

ik R L EYERER (P.180)

4 LOCUSS401A | Formulate training schemes for handling dangerous goods (P.360)

HEHERREEIEIE S (P302)

5 LOCUSS501A | Monitor security service standard (P.588)

BERRRBAKF (PA76)

LOSGSS501A | Formulate sea freight security strategies (P.590)

HE B LSRR (PA78)
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Functional Area 6 - Import/Export Documentation and Procedures

BAEEEIR 6 - HAONXHERE

Level Code Name of UoC Page
AR5l EETLiRSR RENETTRE BH
1 LOSGCN10TA | Apply basic knowledge of container (P.42)
FEF EHEE AN AT (P38)
LOSGCN102A | Understand logistics and sea freight terminology (P.44)
RAEDRNELBITEME (P-40)
2 LOCUCN20TA | Apply multimodal transport concept and knowledge (P.51)
ERZIRERS RS (P45)
LOCUCN202A | Apply basic statistics to logistics operation (P.53)
ARG EERNRENE (P.46)
LOSGCN20TA | Understand vessel types and their characteristics (P.55)
RRMEBELERR (P47)
LOSGCN202A | Understand different areas of sea freight operations (P.57)
o RN RS (P49)
LOSGCN204A | Apply basic sea freight knowledge (P.59)
FEREA BB (P51)
LOCUIE201A | Handle procedures and documents for settlement of trading P117)
payment (P98)
RIREZERRUERF B
LOCUIE202A | Verify the required proofs and documents according to freight P119)
needs (P.T 00)
BREETEREMEERIXS ]
LOCUIE203A | Handle the documents for dangerous goods, prohibited articles and P121)
dutiable commodities (P.1 on
REBRS - BTSN R ]
LOCUIE204A | Arrange for customs declaration (P.125)
S (P.103)
LOCUIE205A | Handle customs clearance procedures (P.127)
RIEREEHEER (P.105)
LOCUIE206A | Handle import/export or re-export documents (P.129)
REEHONEOE XM (P.107)
LOSGIE20TA | Compile relevant shipping and transport documents (P131)
BT RIE B (P.109)
LOSGIE202A | Handle shipping and freight documents (P.133)
RIBWBREEXH (P.111)
LOSGIE203A | Verify relevant shipping documents (P.136)
BB (P113)
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3 LOSGCN301A Understand sea transport safety organizations and their codes (P.168)
BRAESESENREABLATTIRIRA (P.142)
LOCUIE301A | Understand different trading modes and their requirements on (P216)
import, export and re-export documgnts (P. 182)
AR R E 2R R EE OISR R )
LOSGIE30TA | Handle cargo delivery without original bill of lading (P.218)
REIFERMRE (P.184)
LOSGIE302A | Examine bill of lading (P.220)
FElRE (P.186)
LOSGIE303A | Supervise compilation, receipt and issuance of shipping documents | (P.223)
BEMB XA AEREE (P.188)
Functional Area 7 - Insurance and Legal Matters
HBAEER 7 - REBAEERER

Level Code Name of UoC Page
ARl ETiRR RENETEH L
1 LOSGCN101A | Apply basic knowledge of container (P.42)
e EHEEA A P38

LOSGCN102A Understand logistics and sea freight terminology P.44

BRI RMESEITERE P40

2 LOCUCN20TA | Apply multimodal transport concept and knowledge P51

ERZABERS RS P45

LOCUCN202A | Apply basic statistics to logistics operation P53

(P.38)
(P.44)
(P.40)
(P.51)
(P.45)
(P.53)
HEAG T EERNYMEE (P.46)
(P.55)
(P.47)
(P.57)
(P.49)
(P.59)
)

B RIRBRIESR
LOCUIL403A | Compile claims report
BERERS

LOSGCN201A | Understand vessel types and their characteristics P.55
RN SR SR P47
LOSGCN202A | Understand different areas of sea freight operations P57
R B EENREEERE P.49
LOSGCN204A | Apply basic sea freight knowledge P.59
P& R AR AN (P51
3 LOSGCN30TA | Understand sea transport safety organizations and their codes (P.168)
R EEFEEENT A LEET I AHRA (P.142)
LOCUIL305A |Handlei |nsurance certificate and policy or related documents (P.225)
BIERRES - RESEBEXHT (P.190)
4 LOCUIL401A | Implement risk management plans (P362)
BTRREESE (P.304)
LOCUIL402A | Amend insurance terms (P.364)
( )
( )
( )
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LOCUIL404A | Handle employee compensation claims (P368)
BREETRERE (P310)
LOCUIL405A | Handle public liability claims (P.371)
BREAREERE (P312)
LOCUIL407A | Handle transport operator’s liability insurance (P374)
BREVRMEREEEEERE (P314)
LOCUIL408A | Apply environmental protection laws and international conventions
s (P378)
relevant\to the logistics 1nd\ustry (P317)
FERYREEBENRRED LBBRAK )
LOCUIL409A | Apply occupational safety and health ordinances relevant to the
logistics industry (P.380)
6 (P319)
}Eﬁ%%um%*ﬁ%ﬁﬂ’]ﬁﬁ%ﬁi&&ﬁté&%
LOCUIL410A | Apply the Prevention of Bribery Ordinance (P382)
FERRA L85 R AR AR 5B (P321)
LOCUIL411A | Understand intellectual property and avoid infringement act (P.384)
RHANHER LB REETR (P323)
LOCUIL412A | Apply basic principles of insurance law to handle insurance matters | (P.386)
BRRREEFRRREBREBEE (P325)
LOCUIL413A | Apply labour legislations relevant to human resources management | (P.388)
FERANERERRERERIS TED) (P327)
LOSGIL401A | Handle collision claims (P.391)
BRIEAAARIERE (P329)
LOSGIL402A | Handle pollution liability claims (P.394)
RIS RAEERE (P331)
LOSGIL403A | Handle charterer's liability claims (P.397)
BRIEMAAREATERE (P333)
LOSGIL404A | Handle claims for loss of hire (P.400)
EEHSEARE (P335)
LOSGIL405A | Handle insurance claims for war and strikes (P.403)
EESFMETRE (P337)
LOSGIL406A | Handle cargo claims (P.406)
REEYBERE (P339)
LOSGIL407A | Handle hull and machinery claims (P.409)
RN AR AR IR R R (P341)
LOSGIL408A | Handle claims for container damage (P.412)
RIEEERERE (P343)
LOSGIL409A | Handle freight, defense and demurrage claims (P.415)
BRIEEE  BPRNNRAERE (P345)
LOSGIL410A !—|and|e claims for professional indemnity/error and omissions (P418)
insurance
BEEETERBARERE P47




LOCUIL501A

Perform risk assessment of the transport process and compile

pots Pas0)
REHTFETRRTERER®RS
LOCUIL502A | Assess the total lost amount and calculate the claim amount (P.595)
HERARELTERESE (P.482)
LOCUIL503A | Arrange for insurance by tender (P.597)
s sz RR (P.484)
LOCUIL504A | Apply Alternate Dispute Resolution (ADR) to handle disputes (P.600)
ERFSRMRERT EEEMY (P.486)
LOCUIL505A | Use arbitration to handle disputes (P.602)
ERMEEEAY (P.488)
LOCUIL506A | Apply knowledge of business laws to prepare contracts (P.604)
ERmFERABEEEN (P-490)
LOCUIL507A | Arrange for employee compensation insurance contract (P.606)
ZHs TIRBEH (P492)
LOCUIL508A | Arrange for public liability insurance contract (P.609)
ZHABREERFRREHN (P494)
LOCUIL509A | Arrange for multimodal insurance contract (P.612)
TR ERREEEERBRAK (P.496)
LOSGIL50TA | Appoint surveyors, average adjusters and lawyers to handle claims | (P.615)
TRABAN  BREEMNEMEERE (P.498)
LOSGIL502A | Handle general average (P.617)
RIEARESR (P.500)
LOSGIL503A | Arrange for hull and machinery insurance (including war and
. (P.619)
strike) contract B (P502)
ZHRRR (BEBFEAEL) &8
LOSGIL504A | Arrange for charterer's liability insurance (P.622)
ZHNMHAEATERREH (P.504)
LOSGIL505A | Arrange for professional indemnity/errors and omissions insurance (P.625)
ZHBETEREASERBAN (P.506)
LOSGIL506A | Arrange for loss of hire insurance (P.628)
ZHHEHSBARBAEN (P.508)
LOSGIL507A | Arrange for protection and indemnity cover (P.630)
ZHMARRERREH (P510)
LOSGIL508A | Arrange for cargo insurance (including war and strikes) contracts (P.632)
T LEMERRR (BREFLETL) AKX (P512)
LOSGIL509A | Handle arrest of ship (P.635)
BRERH (P514)
LOSGIL510A | Arrange for container insurance (P.637)
ZHERRREH (P.516)
LOSGIL511A | Arrange for freight, demurrage and defense insurance (P.640)
LZHHES  HHNREERRAH (P.518)
LOCUIL601A | Formulate risk management plans (P.690)
(P.558)

HERREESRE
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Functional Area 8 - E-Logistics

HiREEHE 8 - EFYR

Level Code Name of UoC Page
AR5l EETLiRSR RENETTRE BH
1 LOSGCN10TA | Apply basic knowledge of container (P.42)
FEF EHEE AN AT (P38)
LOSGCN102A | Understand logistics and sea freight terminology (P.44)
BRYRMELBITERE (P40)
LOCUELT01A | Apply all kinds of computerized freight document templates (P.46)
ERREEEBRREK (P42)
2 LOCUCN20TA | Apply multimodal transport concept and knowledge (P.51)
ERZTRERS RS (P45)
LOCUCN202A | Apply basic statistics to logistics operation (P.53)
EXH BERNYRERF (P.46)
LOSGCN20TA | Understand vessel types and their characteristics (P.55)
RHMEBERE R (P47)
LOSGCN202A | Understand different areas of sea freight operations (P.57)
RSB AR (P49)
LOSGCN204A | Apply basic sea freight knowledge (P.59)
FEREA B (P51)
LOCUEL201A | Implement e-logistics website maintenance (P.138)
BITETOREERERE (P.115)
LOCUEL202A | Handle electronic documents commonly used in the logistics (P140)
industry (P:l 16)
REEEEREFX
LOCUEL206A | Execute security work for electronic documents of the logistics (P142)
industry (P:l 18)
BITURENBT X RE I
LOCUEL207A | Submit cargo manifests electronically (P.144)
HUBF AR EYRE (P120)
LOCUEL208A | Implement e-platform operation for the logistics industry (P.147)
BT R ERNETFRTARE (P.122)
LOCUEL209A | Apply electronic devices on cargo identification (P.149)
&R EME T BRI (P.124)
3 LOSGCN30TA | Understand sea transport safety organizations and their codes (P.168)
BRI ESENREABLIAFTIRA (P142)
LOCUEL302A | Conduct Electronic Data Interchange (EDI) in the industry and with (P227)
customers
ETEARES BNETRE S e
LOCUEL303A | Design different kinds of computerized freight documents (P230)
RETRAEEBM™mE (P.194)
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LOCUEL304A | Implement e-commerce procedures for the logistics industry (P232)
BITYRENEENETREFEEF (P.195)
LOSGEL301A | Apply web platform to sea freight services (P234)
BREERBRETS (P.197)
4 LOCUEL401A | Design e-commerce procedures for the logistics industry (P422)
RETMRENEBFHEFEEER (P.349)
LOCUEL402A | Design electronic document security system and procedures for the
Lo (P.424)
Iog|st1cs industry (P351)
BEIREBT XM REZRFNEST
LOCUEL403A | Formulate information system upgrading demand (P.427)
HEEARANEH TR (P353)
LOCUEL404A | Formulate the electronic data flow for relevant parties of the
logistics industr (P430)
s o R (P355)
HEMREAEBELEFAESRERE
LOCUEL405A | Design e-logistics website for the logistics industry (P.432)
RETREESFYRIFER (P357)
5 LOCUEL501A | Formulate strategies for the appllcatlon of electronic cargo
S . (P.643)
identification technologies (P520)
T2 WY S T B A P SR )
LOSGEL501A | Establish sea freight-based fourth-party logistics (4PL) network (P.645)
BN DURE RIS R BB TU 5 ) AR 4S (P.522)
6 LOSGEL60TA | Formulate sea freight-based strategies for fourth-party logistics (4PL) | (P.693)
B E LUSE R ERNE NS YRR (P.560)
Functional Area 9 - Occupational Safety and Health
AR 9 - RXZE2NER
Level Code Name of UoC Page
&Rl ETTiR TR RENETRHE BH
1 LOSGCN10TA | Apply basic knowledge of container (P42)
FEFREEEARAH (P38)
LOSGCN102A Understand Iogistics and sea freight terminology (P.44)
RHED R ESEITERE (P.40)
LOCUSH106A | Handle bulk cargoes manually (P.48)
WEHE (P.43)
2 LOCUCN20TA | Apply multimodal transport concept and knowledge (P.51)
ERLZ BB SR AR (P45)
LOCUCN202A | Apply basic statistics to logistics operation (P.53)
EXSt2ERN Y RERE (P-46)
LOSGCN201A | Understand vessel types and their characteristics (P.55)
RBMEBE LA (P47)
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BITYREBEZ 2 LEENES T

LOSGCN202A | Understand different areas of sea freight operations (P.57)
RSB S (P49)
LOSGCN204A | Apply basic sea freight knowledge (P.59)
EREXRBEANH (P51)
LOCUSH201A | Implement safety procedures for manual handling operation (P.151)
BITEDRERFNZ 2SR (P.126)
LOCUSH202A | Implement preventive measures on occupational safety and health
S (P.153)
of the lOngtI/CS |ndystry (P128)
BITYREBER S L EFENTAER )
LOCUSH203A | Implement safety operation in confined spaces (P.155)
RITERAZENRZDERE (P.130)
LOCUSH204A | Safety procedures for fork-lift truck operation (P.157)
ERXAEERENL 2S5 (P.132)
LOCUSH205A | Implement Code of Practice for Loading of Vehicles (P.159)
PITERHETE (P.134)
LOCUSH206A | Implement code of safety for stacking cargoes (P.161)
PTEYREHEETA (P.136)
LOCUSH207A | Implement code of safety for cargo loading/unloading with vehicles | (P.163)
BITEWE2EEHEY TR (P.138)
LOCUSH208A | Implement vehicle transport and traffic safety in cargo yard (P.165)
BITESANERWER N BRETE (P139)
3 LOSGCN30TA | Understand sea transport safety organizations and their codes (P.168)
BB ESENREHEB N ERTHIARA (P142)
LOCUSH302A | Handle general industrial accidents (P236)
BRI T =5 (P.199)
LOCUSH303A | Implement occupational safety and health management system for
Lo (P238)
the l_oglstlc§ }ndt{s}ry (P201)
BITYREBER 2 MEFENEERS )
LOCUSH305A | Implement transport and storage management safety measures for (P241)
dangerous goods (P~203)
WTERSNE2EGNHEEEE )
LOCUSH306A Act‘on requirements for logistics device and equipment (P244)
maintenance
WTEBREN ML EREOER 7209
LOSGSH301A | Implement safety procedures for stowage of container or bulk cargo | (P.247)
and cargo handling inside containers
PTEBENEY RSN EENEEEYNR S5 (P.207)
LOSGSH302A | Implement safety procedures for special logistics operation (P.250)
PTEGEEREE ISR (P209)
LOSGSH303A | Check mechanical equipment (P252)
BB (P211)
4 LOCUSH401A | Formulate safety code for logistics employees of various levels (P.434)
HEMRESRABNRLR LT (P.359)
LOCUSH402A | Conduct occupational safety and health supervision for the logistics (P437)
industry (P:361)




LOCUSH403A | Implement safety management in the workplace (P.440)
T TG ZEEE (P363)
LOSGSH402A | Implement safety procedures for working in terminal's cargo
. (P.442)
han(_ilmg_area (P.365)
BITHAERNTFR2ER ]
LOSGSH403A | Implement safety management system for onboard container and
. (P.445)
cargo handling (P.367)
BT EEREEYRET FR2EEAL )
5 LOCUSH501A | Formulate occupational safety and health management system for (P647)
the [ogis\tics industry (P.524)
HEMREBEZ2 LREFENEERR ]
LOCUSH502A | Assess staff's safety risks and formulate improvement plans for (P.649)
occupational safety and health management system
B EZ2RRIFIEBELZ2 MERNIRERR (P.526)
LOSGSH501A | Formulate safety management system for onboard container and
A (P.652)
cargo handling (P528)
HEM CEENEYEBETFR2EERS )
Functional Area 10 - Quality Management
HEEEENS 10 - MEBEEHE
Level Code Name of UoC Page
ARRl ETiRTR RENETRH B#
1 LOSGCN10TA | Apply basic knowledge of container (P.42)
e EHEEAN AT (P38)
LOSGCN102A | Understand logistics and sea freight terminology (P.44)
RHRNELETEME (P-40)
2 LOCUCN20TA | Apply multimodal transport concept and knowledge (P.51)
ERZARERS RS (P45)
LOCUCN202A | Apply basic statistics to logistics operation (P.53)
EXt 2ERNYRERF (P.46)
LOSGCN201A | Understand vessel types and their characteristics (P.55)
DRMEBRELERSR (P47)
LOSGCN202A | Understand different areas of sea freight operations (P.57)
RN A FEEERE (P.49)
LOSGCN204A | Apply basic sea freight knowledge (P.59)
FEREASBHH (P51)
3 LOSGCN30TA | Understand sea transport safety organizations and their codes (P.168
R G EEGENREEB NI IHARA (P142
LOCUQM301A | Handle issues on quality of transport and logistics services (P254
BRIBEE R RIS D RAE (P213
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LOCUQM302A | Implement quality management training program (P257)
T REEEEIEE (P215)
LOCUQM303A | Implement environmental management procedures (P.260)
PITREEEER (P217)
LOCUQM305A | Test and calibrate measuring equipment (P262)
BELREBERE (P219)
LOCUQM401A | Conduct quality management audit (P.448)
PTREEEEZ (P369)
LOCUQM402A | Promote quality management culture to frontline staff (P.4571)
EEEEREEEY (P371)
LOCUQM403A | Compile quality assurance procedures (P.454)
mRmEREERF (P373)
LOCUQM404A | Formulate environmental management policy (P.456)
HERFEEIT 8 (P375)
LOCUQM406A | Formulate measures to enhance staff's quality management culture
and standard (P459)
ST B T REEE UL RATHEE 77
LOCUQM407A | Assess environmental impacts of working procedures (P461)
HELFHRENTE (P379)
LOCUQM408A | Enhance staff's awareness of environmental protection (P464)
EABTRERERH (P381)
LOCUQM410A | Formulate standard for quality management system (P.467)
HERBEEERMRE (P383)
LOCUQM411A | Formulate company's performance pledge (P.470)
FIEAR RIS A (P.385)
LOCUQM502A | Formulate quality management system (P.655)
HERBEERAM (P530)
LOCUQM503A | Formulate environmental management system (P.659)
HERFEEAMR (P533)
LOCUQM504A | Formulate quality management policy (P.662)
HERBEEEBR (P.535)
LOCUQM505A | Formulate policy of corporate social responsibilities (P.664)
FIESERETAETH (P.537)
LOCUQM506A | Formulate contingency procedures for environmental accidents (P.666)
FIERRRINFRESEERR (P.538)
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